
 
 

 
 

S H I R E   O F   W Y N D H A M  E A S T   K I M B E R L E Y 

20
12

/1
3 

– 
20

17
/1

8 
 

 

 

Disability Access & 
Inclusion Plan 

(DAIP) 
 
 
 
 
 

           
          

  

20
13

-2
01

7 

 
 
 
 
 
  



 

     
 

Contents 
Contents .......................................................................................................................... 1 
Acknowledgements ..................................................................................................... 2 
Contact ............................................................................................................................ 2 
Definitions ...................................................................................................................... 2 
Introduction .................................................................................................................... 3 
Functions, Facilities and Services (both in-house and contracted)  
provided by the Shire of Wyndham East Kimberley. .......................................... 3 
People with disability in the Shire of Wyndham East Kimberley .................... 4 
Progress to date – current status and key achievements ................................. 6 
Access and Inclusion Policy Statement ................................................................. 7 
Seven outcomes for improved access and inclusion ........................................ 7 
Responsibility for the process .................................................................................. 8 
Community Consultation Process ........................................................................... 8 
Responsibility for implementing the DAIP ............................................................ 9 
Communicating the plan to staff and the community ........................................ 9 
Review and evaluation mechanisms ....................................................................... 9 
Reporting on the DAIP .............................................................................................. 10 
Current and future Strategies used to improve access and inclusion: ....... 11 
OUTCOME 1: People with disability have equal opportunities to 
access the services of and any events organised by the 
Shire of Wyndham East Kimberley. ....................................................................... 12 
OUTCOME 2: People with disability have equal opportunities to 
access buildings and other facilities of the Shire of Wyndham East 
Kimberley. .................................................................................................................... 13 
OUTCOME 3: People with disability receive information from the 
Shire of Wyndham East Kimberley in a format that will enable them to 
access the information readily. .............................................................................. 14 
OUTCOME 4: People with disability receive the same level and quality 
of service from the employees of the Shire of Wyndham East Kimberley. 15 
OUTCOME 5: People with disability have equal opportunities to 
provide feedback to the Shire of Wyndham East Kimberley. ......................... 16 
OUTCOME 6: People with disability have equal opportunities to 
participate in any public consultation by the Shire of Wyndham East 
Kimberley. .................................................................................................................... 17 
OUTCOME 7:  People with disability have the same opportunities as other 
people to obtain and maintain employment within the public sector……..18 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 



 

     
 

Acknowledgements 
 
The Shire of Wyndham East Kimberley acknowledges the input received from many 
individuals and groups within the community, which has been invaluable in the review 
of the Disability Access and Inclusion Plan. 
 
In particular, thanks are given to the Disability Access Planning Committee members, 
Disability Services Commission, Shire staff and individual community members. 
 
Contact 
 
If you would like further information or to provide feedback about this plan, please 
contact the Shire’s Community Development team. 
 
Phone: (08) 9168 4100  
Email: mail@swek.wa.gov.au  
 
Definitions 
 
Disability Services Act 1993 (amended 2004) will be referred to as The Disability 
Services Act 
Disability Access and Inclusion Plan will be referred to as DAIP 
Disability Services Regulations (2004) will be referred to as The Regulations 
 
 
This Plan is available in alternate formats such as large print, electronic format (disc 
or emailed), audio or Braille, on request. 
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The Shire of Wyndham East Kimberley is located in the ruggedly picturesque and 
sparsely populated north east corner of Western Australia (WA), stretching from the 
Northern Territory border to the northern most tip of WA. The Shire includes the 
towns of Kununurra and Wyndham, the township of Kalumburu, over 40 Indigenous 
communities and a number of other small settlements and station homesteads.   
The Shire covers 121,000 square kilometres and is one of the four local governments 
that make up the Kimberley region. The population, according to 2011 census data, 
is 7,799 and 38 percent of Shire residents identify as Indigenous. 
 
Kununurra 
 
Kununurra was formed in the early 1960s to service the construction of the Ord 
Irrigation Scheme. The town has seen the transformation of ancient river plains into 
one of the most diverse and productive agricultural areas in Australia. Harnessing the 
mighty Ord River opened up the area to horticulture, aquaculture, eco-tourism and 
agri-tourism. 
 
Wyndham 
 
Wyndham is the second largest town in the Shire and is the most northern town in 
Western Australia. The population of Wyndham stands at around 800 today, but was 
once a bustling town, with the arrival of news of gold discoveries at Halls Creek. The 
Wyndham Port was first established at the base of the Bastion Range in the 1880s 
and today provides for the state ship service, the import of fuel, ammonium nitrate, 
general freight and the export of live cattle, iron ore and nickel.  It is also a key 
stopping point for cruise ships. 
 
Functions, Facilities and Services (both in-house and contracted) 
provided by the Shire of Wyndham East Kimberley. 
 
The Shire of Wyndham East Kimberley is responsible for the provision of a range of 
functions, facilities and services.  
 
Services to property including:   
Construction and maintenance of Shire-owned buildings, roads, footpaths and cycle 
facilities; land drainage and development; waste collection and disposal; litter control 
and street cleaning; street lighting; public landscaping and street tree planting and 
care; numbering of buildings and lots; and bush fire control.  
 
Services to the community including:   
Provision and maintenance of recreation areas, playing areas, parks, gardens, 
reserves and facilities for sporting and community groups; management of recreation 
centres and swimming pools and associated programs, activities and events; public 
halls; public library and information services; child care centre services; provision of 
youth facilities; community  and cultural events. 
 
Regulatory services including:   
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Planning of road systems, sub-divisions and town planning schemes; building 
approval for construction, additions or alterations to buildings; environmental health 
services including Aboriginal communities; and ranger services including dog control. 
 

• Disability Services Commission Area Manager works in collaboration with 
LEMC to identify people with disability who may be at high risk during an 
emergency event. 

General administration including:  
The provision of general information to the public; the lodging of complaints; and the 
collection of payments such as rates, facility hire fees and dog licences.  
 
Processes of government including:  
Feedback is valuable to the Shire and is welcome. 
 
People with disability in the Shire of Wyndham East Kimberley 
 
What is disability? 
 
A disability is any continuing condition that restricts everyday activities. The Disability 
Services Act (1993) defines ‘disability’ as meaning a disability: 
 
• which is attributable to an intellectual, psychiatric, cognitive, neurological, 

sensory or physical impairment or a combination of those impairments 
• which is permanent or likely to be permanent 
• which may or may not be of a chronic or episodic nature  
• which results in substantially reduced capacity of the person for communication, 

social interaction, learning or mobility and a need for continuing support services.  
 
With the assistance of appropriate aids and services, the restrictions experienced by 
many people with a disability may be overcome. 
 
Types of disability 
 
The main categories of disability are physical, sensory, psychiatric, neurological, 
cognitive and intellectual. Many people with disability have multiple disabilities. A 
physical disability is the most common type of disability, followed by intellectual and 
sensory disability. Physical disability generally relates to disorders of the 
musculoskeletal, circulatory, respiratory and nervous systems. Sensory disability 
involves impairments in hearing and vision. Neurological and cognitive disability 
includes acquired disability such as multiple sclerosis or traumatic brain 
injury. Intellectual disability includes intellectual and developmental disability which 
relate to difficulties with thought processes, learning, communicating, remembering 
information and using it appropriately, making judgments and problem solving. 
Intellectual disability is the result of interaction between developmentally attributable 
cognitive impairment, attitudinal and environmental barriers. Psychiatric disorders 
resulting in disability may include anxiety disorders, phobias or depression. 
It is estimated that there are almost 850 people with disability living within the Shire 
according to the current statistics (compiled by the WA Disability Services 
Commission based on Australian Bureau of Statistics (ABS) synthetic estimates). 
Over 59% of people with disability identified a physical condition as the main 
disabling condition followed by 27% identifying a psychological condition as the main 
disabling condition. In addition, 41% of people with a disability are aged between 24 
and 44 years, with another 26% aged between 45 and 64 years. These factors inform 



 

     
 

the type of strategies developed to improve access and inclusion for all the Shire’s 
residents.  
 
The influx of tourists during the ‘dry season’ and people from outlying indigenous 
communities during the ‘wet season’, must also be considered as the number of 
people with disability within the community during these periods may increase 
significantly. Planning for improved access and inclusion 
 
The Disability Services Act 1993 (The Act) requires all Western Australian public 
authorities including local governments to develop, implement and review a Disability 
Access and Inclusion Plan (DAIP) to ensure that people with disability have equal 
access to facilities and services. 
 
Other legislation underpinning access and inclusion includes the Western Australia 
Equal Opportunity Act 1984 and the Commonwealth Disability Discrimination Act 
1992, both of which make it unlawful to discriminate on the basis of a person’s 
disability. 
  



 

     
 

Progress to date – current status and key achievements 
 
The Shire of Wyndham East Kimberley is continuing to work towards the facilitation 
of services and access to public facilities for people with disability.  The following are 
some of the key achievements. 
 

• Shire’s Quick and Annual Grant application forms require applicants to 
consider Disability Services Commission disability access checklist. 

• Shire venues are accessible to ensure access and inclusion. 
• Events are planned using the Creating Accessible Events checklist. 
• A number of Shire facilities have been retrofitted through upgrade projects 

including;  
 Leisure Centre hall and gym 
 Kununurra Community Library 
 Regional Airport terminal 
 Wyndham fishing jetty 
 Wyndham Swimming Pool 

• Staff training regarding disability awareness including access and inclusion 
strategies. 

• Accessible complaints handling is promoted within grievance and complaints 
mechanisms and processes. 

• Community consultation process included forums held at accessible venues. 
• Council meetings are held at disability accessible venues. 
• Promotion and application of the Companion Card, providing free entry for 

carers accompanying disabled persons to Shire services and facilities e.g. 
Kununurra Leisure Centre, Wyndham Recreation Centre and Wyndham 
Swimming Pool. 

• Public library resources are available in various formats (e.g. large print and 
audio). 

• Wyndham Pool upgrade included pool entry ramp with submersible wheel 
chair and rails, construction of accessible toilet and installation of compliant 
access ramps, hand rails and visual markers at facility entrance. 

  



 

     
 

 
 
 
 
The Shire of Wyndham East Kimberley is committed to ensuring that the community 
is accessible for and inclusive of people with disability, their families and carers.  
People with disability – just like everyone else – have abilities, aspirations and 
contributions to make to their local communities. 
 
The Shire of Wyndham East Kimberley interprets an accessible and inclusive 
community as one in which all Council functions, facilities and services (both in-
house and contracted) are open, available and accessible to people with disability, 
providing them with equal opportunities within the community.  
 
The Shire of Wyndham East Kimberley:  
 
• recognises that people with disability are valued members of the community 

who make a variety of contributions to local social, economic and cultural life;  
• believes that a community that recognises its diversity and supports the 

participation and inclusion of all of its members makes for a richer community 
life;  

• believes that people with disability, their families and carers should be  
supported to remain in the community; 

• is committed to consulting with people with disability, their families and carers, 
and service organisations in addressing barriers to access and inclusion;  

• will ensure its agents and contractors work towards the desired outcomes in 
the Disability Access and Inclusion Plan;  

• is committed to supporting local community groups and businesses to provide 
access and inclusion of people with disability; and  

• is committed to achieving the seven desired outcomes of the DAIP 
 
Seven outcomes for improved access and inclusion 
The seven desired outcomes of the DAIP for improving access and inclusion are: 
 
1. People with disability have equal opportunities to access the services of, and 

any events organised by, the relevant public authority.  
 
2.  People with disability have equal opportunities to access the buildings and 

other facilities of the relevant public authority.  
 
3. People with disability receive information from the relevant public authority in a 

format that will enable them to access the information readily. 
 
4.  People with disability receive the same level and quality of service from the 

staff of the relevant public authority.  
 
5.  People with disability have equal opportunities to make complaints to the 

relevant public authority.  
 
6.  People with disability have equal opportunities to participate in any public 

consultation by the relevant public authority.  
 
7.  People with disability have the same opportunities as other people to obtain 

and maintain employment within the public sector. 

 
Access and Inclusion Policy Statement: 
 
 
 



 

     
 

 
 
 
 
 
Responsibility for the process 
 
The Disability Access Planning Committee was established by the Council and meets 
biannually. The Committee is comprised of two elected members of Council, Shire 
officer/s and representatives from the community with personal and/or professional 
knowledge of disability issues including people with disability. The objective of the 
Committee is to oversee and advise on the implementation, review and evaluation of 
the DAIP. The draft DAIP is adopted by Council and it is the responsibility of all Shire 
officers to implement the relevant strategies and tasks. 
 
Community Consultation Process 
 
The Disability Access Planning Committee meets to identify access and inclusion 
barriers that people with disability and their families may experience in using the 
Council’s functions, facilities and services. The Committee also develops strategies 
to address these identified barriers. 
 
The process for developing and implementing the DAIP includes: 
 
• Review of the previous DAIP and subsequent progress reports to identify 

achievements and actions still required; 
• Consultation with key Shire staff; and 
• Consultation with the community. 
 
The community provides input into the development and implementation of the DAIP 
by: 
 
• Liaising with representatives of the Disability Access Planning Committee; 
• Talking to their elected Council representatives;  
• Writing to the Council expressing their concerns; 
• Making enquiries at the Shire’s Administration Offices; and 
• Responding to the Shire’s requests for public submissions. 
 
The Disability Services Regulations 2004 (The Regulations) outline the minimum 
consultation requirements for public authorities in relation to the development of 
Disability Access and Inclusion Plans. Local governments must call for submissions 
(either general or specific) by notice in a newspaper circulating in the local 
government area or on any website maintained by or on behalf of the local 
government. Other mechanisms should also be used including face to face 
consultation, notices around town and in communities. 
  

Review of the Disability Access and Inclusion 
Plan: 
 
 
 



 

     
 

Responsibility for implementing the DAIP 
 
Implementation of the DAIP is the responsibility of all areas and staff of the Shire. 
The Act requires all public authorities to take all practical measures to ensure that the 
DAIP is implemented by its officers, employees, agents and contractors. 
 
Communicating the plan to staff and the community 
 
Communication of the DAIP to Shire councillors, staff, people with disability and the 
wider community will be achieved through the following actions: 
 
• The DAIP will be endorsed by the Council on an annual basis; 
• The Council will advise through its media releases (newspaper and radio) that 

copies of the DAIP are available to the community upon request and in 
alternate formats if required, including hard copy in standard and large print, 
electronic format, audio format on cassette or CD, by email and on the Shire’s 
website; and  

• As the DAIP is amended the Council’s staff and the community will be advised 
of the availability of the updated plans, using the above methods.  

 
Review and evaluation mechanisms 
 
The Act requires that DAIPs be reviewed at least every five years. Whenever the 
DAIP is amended, a copy of the amended plan must be lodged with the WA Disability 
Services Commission. The Implementation Plan can be updated more frequently if 
desired. 
 
Monitor and Review  
 
A status report will be provided to management and the Council on progress and 
recommended changes to the Implementation Plan annually. The Council will 
formally consider these reports.  
 
Evaluation 
 
Evaluation mechanisms for the DAIP will include: 
 
• The Council will consider the status reports on the disability access planning 

and implementation process; 
• The Council will provide regular advice to the community regarding the 

implementation of the projects outlined in the Disability Access and Inclusion 
Plan; 

• The Disability Access Planning Committee will seek to identify any additional 
barriers that have not already been identified;  

• The Disability Access Planning Committee will use a continuing consultation 
process to include further community response; 

• Elected members of the Council and the Shire Officers will provide feedback 
on how well the strategies are working and make suggestions for 
improvement; 

• The Disability Access and Inclusion Plan will be amended based on the 
feedback received and endorsed by the Council and copies of the amended 
DAIP will be made available to the community; 



 

     
 

• Following the Council’s endorsement, the amended DAIP will be submitted to 
the WA Disability Services Commission; 

• An overall evaluation will occur as part of the five-yearly review of the DAIP; 
and 

• The community, Shire staff and Councillors will be consulted as part of any 
evaluation. 

 
Reporting on the DAIP 
 
The Disability Services Act requires the Shire to report on the implementation of its 
DAIP in its Annual Report outlining: 
 
• Progress towards the seven desired outcomes of its DAIP; 
• Progress of its agents and contractors towards meeting the seven desired 

outcomes; and 
• The strategies used to inform agents and contractors of its DAIP. 
 
The Shire is also required to report on progress in the prescribed format to the WA 
Disability Services Commission by 31 July each year. 
  



 

     
 

 
 
 
 
Current and future Strategies used to improve access and 
inclusion: 
The following overarching strategies have been developed to address the seven 
desired outcome areas of the Disability Services Act and form the basis of the access 
and inclusion plan. 
 

• The Council will undertake to review and modify its procedures and practices to 
improve access to its services. 
 

• The Council will undertake to incorporate the priorities regarding access and 
inclusion as identified during the preparation and review of the Disability Access & 
Inclusion Plan.  Capital Works will be carried out, as funds are made available.  
 

• The Council will undertake to liaise with property developers to increase their 
awareness of the access requirements of people with disability. 
 

• The Council will endeavour to produce all of its information relating to Council 
facilities, functions and services using clear and concise language and accessible 
formats.  
 

• The Council will advise the community that, upon request, information about the 
Council’s functions, facilities and services may be made available in alternate 
formats.  
 

• The Council, in partnership with relevant agencies will provide opportunities to 
improve awareness throughout the community of the need for all people to be able to 
participate in community life.  
 

• The Council will undertake training of its staff when appropriate to increase the 
recognition of and improved communication with all people.  
 

• The Council will ensure that information is available in clear and concise language on 
how residents can participate in decision-making processes, public consultations, 
council meetings and grievance mechanisms. 
 

• The Council will ensure that people with disability have the same opportunities as 
other people to obtain and maintain employment with the Shire. 
 

Current and future strategies used to improve 
access and inclusion: 
 
 
 



 
 

 
 

OUTCOME 1:  People with disability have equal opportunities to access the services of and any 
events organised by the Shire of Wyndham East Kimberley. 
 
 
Area – 
Functions/Facilities/ 
Services 

Barrier Strategies Responsibility Timeline 

Applies to all the 
Council’s functions, 
facilities and services 

Coordination of 
Shire plans and 
documents 

Incorporate the objectives and strategies of 
the DAIP into the Shire’s existing planning 
processes, particularly the Strategic Plan 
 

All Managers Ongoing – 
through 
statutory 
review 
processes 

Events not always 
planned with 
consideration of 
accessibility 

Encourage, and where possible influence 
events, whether provided or funded, to use 
the Accessible Events Checklist to ensure 
accessibility and inclusion. 

All Managers Ongoing – 
each event 

Libraries Access to 
information 

Provide large print books and audio for 
relevant community members 

Manager Library Ongoing 

Community Services 

Limited access for 
young people with  
disability to attend 
school holiday 
programs 
 
Lack of awareness 
from staff and the 
community 
regarding entry 
policy 
 
Limited access to 
suitable equipment 
at Shire parks and 
recreation facilities 

Continue free admission to Kununurra 
Leisure Centre for carers accompanying 
people with disability. 
 

Recreation and 
Leisure 
Coordinator 

Ongoing – 
Annual 
Review 

 
 
Promote and improve staff community 
awareness of the Companion Card 
 
 
Consideration of accessible equipment 
when purchasing park equipment, gym 
equipment and other items available for 
public use. 
 

 
 
Manager 
Community 
Services 
 
 
 
Manager 
Community 
Services 
 

 
 
Ongoing -  
Annual 
Review 
 
 
 
 
Ongoing 
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OUTCOME 2: People with disability have equal opportunities to access buildings and other 
facilities of the Shire of Wyndham East Kimberley. 
 
 
 
Area – 
Functions/Facilities/ 
Services 

Barrier Strategies Responsibility Timeline 

All Shire facilities and 
buildings 

Disability access 
requirements not 
met on some Shire 
buildings or 
facilities. 

Review of Shire facilities and buildings in 
view of access for people with disability  
 
Early community consultation during the 
development phase of projects. 
 
Plan, build and maintain new facilities to be 
accessible as per National building codes 
/standards. 

All Managers 
 
Property and 
Regulatory 
Services 
 
All project 
managers 

Ongoing – 
each 
project 
 

Toilets 

Older public toilets 
constructed 
without disability 
access 
requirements 

Any works to public toilet facilities to 
consider disability access requirements 
 
Upgrades and works to older public toilet 
facilities will ensure disability access 
requirements are met. 
 

Property and 
Regulatory 
Services 
 
Infrastructure 
project 
managers 

Ongoing - 
each 
project 

Non-Shire buildings and 
facilities 

Other Community 
members and 
visitors not aware 
of disability access 
measures or 
accessible facilities 

Promotion of “You’re Welcome” program 
and similar. 

Manager 
Community 
Services 

Ongoing – 
annual 
review 
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OUTCOME 3: People with disability receive information from the Shire of Wyndham East 
Kimberley in a format that will enable them to access the information readily. 
 
 
Area – 
Functions/Facilities/ 
Services 

Barrier Strategies Responsibility Timeline 

Website 

Difficulty in utilising 
relevant Shire 
online information, 
in particular the 
Shire Website. 

Incorporate W3C web content guidelines 
and good practice standards into the new 
website design 
 
 

Manager 
Information 
Services 

Ongoing – 
Review 
Annually 

Signage 

Staff not aware of 
suitable formats 
 
Older signage not 
in suitable format 

Staff training  
 
 
Audit of public signage and templates 

Org Dev 
Coordinator 
 
Community 
Development 
Support Officer 

Ongoing – 
Annual 
Training 
 
Annual 

Public Notices 
Notice Formats not 
compliant with 
DSC 
recommendations 

Review of all public documents with regard 
to DSC guidelines 

Governance 
Support Officer 

Ongoing -
Annual 
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OUTCOME 4: People with disability receive the same level and quality of service from the 
employees of the Shire of Wyndham East Kimberley. 
 
 
Area – 
Functions/Facilities/ 
Services 

Barrier Strategies Responsibility Timeline 

Applies to all Council’s 
functions, facilities and 
services 

Council Officers 
may be unfamiliar 
with needs of 
people with a 
disability or those 
of culturally and 
linguistically 
diverse 
backgrounds 
 

Key Council Officers are to receive disability 
awareness training and include in Council’s 
Training Manual and Induction pack. 
 

Corporate 
Services 

Ongoing 

To work in collaboration with other agencies 
to achieve the best level of service possible 
for people with disability. 

Org Dev 
Coordinator 

Ongoing 

Availability of key Shire 
contacts regarding 
disability services  

Lack of promotion 
of key personnel 

Include names of contacts on SWEK 
website 

Manager IT Ongoing - 
Review 
Annually 
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OUTCOME 5: People with disability have equal opportunities to provide feedback to the Shire of 
Wyndham East Kimberley. 
 
 
Area – 
Functions/Facilities/ 
Services 

Barrier Strategies Responsibility Timeline 

Applies to all Councils 
functions, facilities and 
services 
 

Current grievance 
mechanisms may 
not be accessible 
for people with 
disability 
 
 
 
 
 
 
Front line staff not 
possessing the 
skills to 
communicate 
effectively with 
people with 
disability. 
 
 
 
 
Reception Area 
not ‘people with 
disability’ friendly. 

Incorporate methods of providing feedback 
such as web-based forms into new website 
design. 
 
Ensure customer request system continues 
to capture feedback via phone, in person, 
written. 
 
 
 
Ensure front line staff receive access and 
inclusion training. 
 

IT Administrator 
 
 
 
Team Leader 
Customer 
Service/Records 
 
 
 
Org Dev 
Coordinator 

Ongoing 
Annual  
Review  
 
Ongoing 
Annual  
Review  
 
 
 
Ongoing 
Annual 
training 

All staff and Councillors  to apply high 
customer service standards and practices 
when engaging with people with  disability 
Incorporate good practice in receiving 
feedback from people with disability into 
induction and disability awareness training 
for both staff and Councillors 
 
 
Incorporate accessibility works to front 
counter area into forward capital works plan. 
 

 
 
 
Org Dev 
Coordinator 
 
 
 
 
Director 
Corporate 
Services 

 
 
 
Ongoing 
Annual  
Review  
 
 
 
 
June 2015 
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OUTCOME 6: People with disability have equal opportunities to participate in any public 
consultation by the Shire of Wyndham East Kimberley. 
 
 
Area – 
Functions/Facilities/ 
Services 

Barrier Strategies Responsibility Timeline 

 
Applies to all Council’s 
functions, facilities and 
services 
 

View of people 
with disability may 
not be heard. 

Include appropriate questions about access 
and inclusion in general surveys and 
consultation 
 
Ensure all public consultations are held at 
venues with suitable disability access 
 
Ensure Disability Services Commission, 
people with disability and established 
community reference groups are actively 
included in consultation practices. 

All Managers 
 
 
 
All Managers 
 
 
Community 
Development 
Officer 

Ongoing – 
Review 
each 
project 
 

Written consultation 
Surveys and 
written requests for 
input may not be in 
a suitable format 

Ensure documents are available in suitable 
formats on request  

All Managers Ongoing 
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OUTCOME 7:  People with disability have the same opportunities as other people to obtain and 
maintain employment within the public sector. 
 
  
Area – 
Functions/Facilities/ 
Services 

Barrier Strategies Responsibility Timeline 

Organisational 
Development 

Difficulty for people 
with disability 
during the 
employment 
application 
process 

Ensure advertising for positions is available 
in suitable formats on request 
 
Ensure your website’s recruitment page is 
accessible and includes information on 
where people can apply. 
 
Ensure images and non-text items have text 
labels so that people with vision impairment 
can use the site using screen reading 
software. Check that any automated 
scanning and sorting software does not 
discriminate against people with disability.  
 
Ensure that all online tests and interviews 
are accessible and non-discriminatory. 
 
Provide the contact details of an individual 
who can offer more information about the 
specific role and alternative methods of 
application. This is especially important if 
the recruitment website you are advertising 
through does not meet the required 
accessible standard. 

Coordinator 
Organisational 
Development 

Ongoing – 
Review 
Annually 



 

     
 

 
 
 

Organisational 
Development 

 
Creating an 
accessible and 
welcoming 
workplace 

Include “The Shire of Wyndham East 
Kimberley promotes a workplace that 
actively seeks to include, welcome and 
value unique contributions of all people. In 
all advertising and position descriptions 
 
Maintain a range of publications which aim 
to assist supervisors in ensuring an 
accessible and welcoming environment. 
 
Include equal opportunity information in 
induction processes, including information 
about disability 
 
Appoint workplace champions at all levels 
across the Shire to raise awareness of and 
build commitment to inclusive disability 
practices 
 
SWEK is committed to all staff undertaking 
online disability training.  
 
Encourage managers to attend disability 
training, including disability awareness in 
recruitment and selection training. 

 
 
 
 
 
 
 
 
 
 
 
 
Coordinator 
Organisational 
Development 

Ongoing - 
 
Review 
Annually 

Organisational 
Development 

Prevent 
discrimination 
against people 
with disability 

Review how selection criteria and job 
descriptions may disadvantage people with 
disability and adjust inherent requirements 
accordingly  
 
Review job descriptions and adverts to ensure 
inclusive and non-discriminatory language is 

Coordinator 
Organisational 
Development 

Ongoing - 
Review 
Annually 



 

     
 

used  

Governance 

Poor perception or 
lack of knowledge 
of disability 
accessible 
employment 
practices within the 
Community 

Share success stories across the public 
sector and the community. 

 

Governance 
Officer 

Ongoing 

Organisational 
Development 

Absence of 
recognition of 
inclusive disability 
employment 
practices  in 
strategic 
documentation 

Ensure Public Service Commission Disability 
Employment Strategy is made known and 
utilised in the development of the Workforce 
Plan 

Coordinator 
Organisational 
Development 

Ongoing 

Corporate Services 
 

Awareness raised 
of WA Disability 
Enterprises as an 
option for 
procurement of 
goods and 
services. 

Incorporate recommendation from WALGA 
regarding encouraging procurement from 
WA Disability Enterprises in the Shire’s 
Purchasing Policy 

 
Director 
Corporate 
Services 

Next Policy 
Review 
Date 
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