MARKYT <

Community
Scorecard

2026

Empowering Local Government leaders
to make informed choices to enhance
quality of life in local communities

Prepared for

Prepared by
‘ w—v B —L S

Y | B ®®®

e Gt s B i 7 o Gt e RIS A
o ey " N

| PN i 5 P CATALYSE

7 SO e R RS S
S Yoty s

FUTYR | MARKYT | CULTYR
-

© CATALYSE® Pty Ltd, 2026



Contents

Strategic overview 3
Approach 7
Overall performance 13
Place scores 16
MARKYT® Benchmark Matrix 21
MARKYT® Community Trends 24
MARKYT® Community Priorities 27
Community aspirations 30
Outcome-based reporting: 39
Outcome 1: Diverse, inclusive and supported communities 40
Outcome 2: A sense of identity and belonging through culture, heritage and the arts 45
Outcome 3: Community health and wellbeing 52
Outcome 4: Community safety and resilience 55
Outcome 5: A healthy and sustainable natural environment 60
Outcome 6: Responsible planning and housing diversity 66
Outcome 7: Attractive and welcoming public places 70
Outcome 8: Safe, efficient and sustainable transport networks 76
Outcome 9: A thriving economy 80
Outcome 10: Effective governance and partnerships 88
Outcome 11: An engaged community with positive customer experiences 95
Overview of community variances 100
Local business views 105

Other stakeholder views 108




Strategic Overview

MARKYT@ Community Scorecar d )



Strategic overview

Liveability Top performing areas within the LGA . L
Main priorities
Library services

¥ @

Airport facilities and services

Safety and crime prevention

<

64 |i| Tourism and destination marketing

Performance Index Score

A 8 points from 2024 and 2 points Most improved areas
above participating local |i|
governments in Northern Australia

Local roads

%&

Tourism and destination marketing

m\ Parks, playgrounds and reserves

q .

¢ Marine facilities {ﬂ} Housing
b

Governance -
b Universal access and inclusion

el Foreshore development
p
0606 ;‘(D and management

Best performing areas relative to other LGAs

49 9 Place to visit

Performance Index Score I-I

A 3 points from 2024 and 6 points
ahead of participating local
governments in Northern Australia

=
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S Airport facilities and services
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MAR KYT@ Community Scorecard Summary
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® LGA performance score (Performance Index Score)

Overall place scores

Diverse, inclusive and
supported communities

A sense of identity and
belonging through culture
heritage and the arts

Community health
and wellbeing

Community safety
and resilience

A healthy and
sustainable natural
environment

Responsible planning
housing diversity

]

Service area

Place to live

Place to work

Place to own or operate a business

Place to visit

Youth services and facilities

Family and children’s services and facilities
Seniors’ services and facilities

Universal access and inclusion
Reconciliation action

Heritage services

Library services

Art, culture and creative activities
Festivals, markets and community events
Health and community services

Sport and recreation services and facilities
Safety and crime prevention

Lighting of streets and public places
Emergency management

Animal management

Ranger services

Environmental management and conservation
Climate action / sustainable practices
Stormwater management and drainage
Waste management

Planning services

Housing

Telecommunications and internet services

[ Target zone. Shading shows the industry average to industry high
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80

90

100

V¥ Down by more than 3 points
= Steady (within +/- 3 points)

A Up by more than 3 points

2024 2026 Trend

56 64 A

NA 67 -
54 54 =
71 78 A
37 40 =
43 44 =
37 38 =
40 50 A
63 55 v
50 45 v
72 73 =
56 53 =
56 58 =
45 47 =
57 55 =
17 20 =
38 40 =
49 50 =
42 41 =
NA 47 -
41 45 A
38 38 =
43 41 =
48 52 A
38 39 =
32 19 v
39 39 =
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MAR KYT@ Community Scorecard Summary

m\ Attractive and welcoming
public places

® Safe, efficient

O% and sustainable

transport netwo rks

{il Athriving economy

% Effective governance
and partnerships

An engaged community

'- with positive customer

experiences

@ | GA performance score (Performance Index Score)

Service area

Public buildings, halls and toilets
Parks, playgrounds and reserves

Streetscapes, trees and verges

Foreshore development and management

Marine facilities

Main roads

Local roads

Footpaths, trails and cycleways
Economic development
Wyndham town centre
Kununurra town centre

Access to goods and services
Airport facilities and services
Tourism and destination marketing
Education and life-long learning
Council’s leadership

Governing organisation
Financial management
Grant/subsidy/rebate assistance
Volunteer support services
Community engagement
Communication

Customer service

M Target zone. Shading shows the industry average to industry high

10

20

Performance Index Score
30 40 50 60 70

80

90

100

V¥ Down by more than 3 points
= Steady (within +/- 3 points)
A Up by more than 3 points

2024 2026 Trend

36 35 =
43 56 A
38 38 =
30 37 A
40 50 A
NA 46 -
27 25 =
45 37 v
41 37 v
24 29 A
35 43 A
42 42 =
65 62 =
41 60 A
45 42 =
47 49 =
46 49 =
27 36 A
45 45 =
49 49 =
36 a4 A
40 47 A
55 55 =
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Approach
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Purpose

SHIRE OF WYNDHAM EAST KIMBERLEY

Connecting our cultures,
striving for prosperity,
celebrating the spirit of
country and community

The Shire of Wyndham East Kimberley commissioned the
MARKYT® Community Scorecard to:

Strategic Community Plan 2023 - 2033

 Support areview of the Shire of Wyndham East Kimberley’s
Strategic Community Plan and Corporate Business Plan

* Assess community needs, priorities and aspirations
* Evaluate perceived performance across 40+ services
* Monitor changes in community sentiment over time

* Participate in a national benchmarking program to compare
performance to other local councils

MAR KYT@ Community Scorecard 8



The study

Shire of Wyndham East Kimberley commissioned CATALYSE® to conduct
an independent MARKYT® Community Scorecard to assess community
perceptions of service levels, community priorities and aspirations.

Shire of Wyndham East Kimberley arranged delivery of scorecards to all
PO Boxes and provided supporting promotions through Shire channels.
CATALYSE® emailed invitations to all contacts in the Shire’s customer
databases and followed up with one reminder email to non-responders.

402 community members participated in the study from 15 March to 10
April 2026.

342 109 15 123 47
Residents Local business Out-of-area Manager/committee Shire affiliates*
ownersor ratepayers/ member of local
operators visitors club, group or

organisation

The main body of the report presents results from residents. Results from

other community groups are reported at the end of this report.

Throughout this report, where sub-totals add to £1% of the parts, this is
due to rounding errors to zero decimal places.

* Shire of Wyndham East KImbeley Councillors, employees and household members

Resident profile
% of respondents (weighted)

Gender: Male
Female

| use a different term
Answered together
No response

18-347

35-49

50-64

65+

Answered together
Younger adult, no dependents

Respondent age (years):

Lifestage:
Have a baby / toddler (aged 0-4 years)

Have a primary schooler (aged 5-11 years)
Have a high schooler (aged 12-17 years)

Have adult dependent(s)
Older adult, no dependents
Disability

First Nations

Mainly speak a LOTE
Homeowner

Disability and
cultural diversity:

Home ownership:
Renting / other

Kununurra Town
Kununurra Lakeside

Place (local area):

Kununurra Other
Wyndham

Indigenous community
Other

LOTE: Language other than English
~Contains a small number of 14-17 year olds

. 19
. 18
el 14

|
- 25
M6

[ K

B>
. 64
I 36
I 35
. 24
. 27
12

<1

|1
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Outcomes-based
reporting

Service areas are aligned with 11 core
outcomes that are universally desired
in communities.

By connecting performance to
outcomes, this framework helps Local
Government leaders to identify service
gaps and make informed choices to
better meet community needs and
enhance overall quality of life.

The FUTYR-11 Community Outcomes for Local
Government framework remains the intellectual
property of CATALYSE® Pty Ltd and may not be reused
or republished without permission.

A sense of identity and
belonging through culture,
heritage and the arts

Community health
and wellbeing

Diverse, inclusive and

supported communities ommunity safety

C
and resilience
An engaged community

with positive customer
experiences

A healthy and
sustainable
natural
environment

Responsible
planning and
housing diversity

Attractive and
welcoming
public places

FUTYR-11
Community
Outcomes for Local
Government

Effective governance

%,
9%,
. oy
and partnerships (-}

A thriving economy

Safe, efficient and sustainable
transport networks

MARKYT @ Community Scorecard
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MARKYT < benchmarking excellence program

Wyndham East Kimberley

For more than 20 years, CATALYSE®
has conducted community and
business perceptions surveys for
councils across Australia.

Broome

Port Hedland

. ‘ East Pilbara

Karratha

. Ashburton
When comparable questions are asked, we

publish high and average scores to enable
participating councils to recognise and
learn from industry leaders.

Irwin .‘ Mingenew

Wheatbelt region

The image to the right shows all ,
9 councils

program participants since 2003.

‘ Kalgoorlie-Boulder
. 'Esperance

Ravensthorpe

Perth & Peelregions

. . 31 councils
In this report, average and high scores

are calculated from a subset of these
councils that completed a MARKYT®
accredited study within the past three years.

Southwest region

9 Councils
Great Southern Region

11 Councils

Nhulunbuy Corporation

® o-

‘Cassowary Coast

Lismore

Coffs Harbour

Bellingen

. Temora ‘ ‘ Wollondilly

Mount Barker

MAR KYT@ Community Scorecard 11



How to read MARKYT < performance dashboards

o Performance ratings

Community perceptions of
performance on a five-point
scale from excellent to terrible.

9 Positive rating

Percentage of respondents who
provided a rating of okay, good
or excellent.

9 Performance index score

Weighted performance score
out of 100 points

Score Average rating
100 Excellent
75 Good
50 Okay
25 Poor
0 Terrible

e Trend analysis

Uses the performance index
score to show variances in
performance over time.

Performance ratings
% of respondents

Demographic variances
Performance Index Score
Gender

Male

Female

Respondent age

18-34 years*

35-49 years

50-64 years

65+ years

e —

62
66

63
66
61
69

(2] (4]

Positive
rating*

Performance
Index Score
(out of 100)

W Excellent

B Good
Okay
Paor

W Terible 2017

Life stage

Younger adult, no child at home
Have a baby/toddler (0-4)

Have primary schooler (5-11)

Have high schooler (12-17)

Have adult dependent at home (18+)
Olderadult, no child athome

60

2019

67
64
68
62
69
65

Trend analysis
e Performance index score
70

63

2021 2024 2026

Diversity
Disability

First Nations
Mainly speak LOTE
Home ownership
Homeowner
Renting / other

68
65
58

65
62

(5]

MAR KYT@ Industry Standards

Performance index score

v
Shire of Wyndham East Kimberley

Industry high

Industry average

Location
Kununurra Town
Kununurra Lakeside
Kununurra Other
Wyndham

64

0]
[§]

(6]

61
58

65

6 Industry Standards

Shows performance compared

to other councils.

* Council Score is the
Council’s performance
index score.

* Industry High is the highest
score achieved by
participating councils.

* Industry Average is the
average score among
participating councils.

@ Demographic variances

Shows how performance varies
across the community by key
demographics.

MAR KYT@ Community Scorecard
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Overall performance
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Liveability
MAR KYT@ Industry Standards
Performance Index Score

Respondents were asked to rate the Shire of Wyndham East Kimberley overall as a place to live.

The overall liveability score is 64 out of 100. Performance bounced back up by 8 points and is now
2 points ahead of the industry average for participating local governments in Northern Australia.

Liveability | performance index score

v
Shire of Wyndham East Kimberley 64

B Shire of Wyndham East Kimberley

[ Metropolitan Councils

. . Industry High 92
[l Regional Councils
B Northern Australia Councils Industry Average 74

Northern Australia Average 62
92 90 90
86 85 85 85 85
83 82 g1 g1
80
7978 78 77 77 77 76 76 s
73 73 73 72 44 Industry Average

70

°°"66 65 65 65 g4 64 63

MAR KYT@ Community Scorecard 14




Governance
MAR KYT@ Industry Standards
Performance Index Score

Respondents were asked to rate the Shire of Wyndham East Kimberley overall as a governing organisation.

The overall governance score is 49 out of 100, 6 points above industry average for participating local
governments in Northern Australia.

v
Shire of Wyndham East Kimberley 49

Governance | performance index score

B Shire of Wyndham East Kimberley
[ Metropolitan Councils Industry High /1
[ Regional Councils Industry Average 51
B Northern Australia Councils Northern Australia Average 43
71 69

°° 63 62 61 61 ¢ 58

57 56 56 56
54 53
52 52 52 51 51 50 50 50 49 45 4s Industry Average

’ - _ S TAS AN T AA s s,
37 36
32
III21
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Place scores
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Place to live

Performance ratings
% of respondents

Trend analysis MAR KYT@Industry Standards
Performance index score Performance index score

88%

70

Positive Performance 63 64
rating* Index Score 56
(out of 100)
[l Excellent v
B Good Shire of Wyndham East Kimberley 64
Okay Industry high 92
Poor

‘ i
W Terrible 2017 2019 2021 2024 2026 Industry average /4

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 62 Younger adult, no child at home 67 Disability 68 Kununurra Town 61
Female 66 Have a baby/toddler (0-4) 64 First Nations 65 Kununurra Lakeside 58
Respondent age Have primary schooler (5-11) 68 Mainly speak LOTE 58 Kununurra Other 70
18-34 years* 63 Have high schooler (12-17) 62 Home ownership Wyndham 65
35-49 years 66 Have adult dependent at home (18+) 69 Homeowner 65

50-64 years 61 Older adult, no child at home 65 Renting / other 62

65+ years 69

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 341).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 17



Place to work

Performance ratings
% of respondents

Trend analysis MAR KYT@Industry Standards
Performance index score Performance index score

89%

Positive Performance 67
rating* Index Score
(out of 100)
[l Excellent v
B Good Shire of Wyndham East Kimberley 67
S"ay NA NA NA NA Industry high 80
oor
s W Terrible 2017 2019 2021 2024 2026 Industry average 67
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 66 Younger adult, no child at home 68 Disability 71 Kununurra Town 70
Female 69 Have a baby/toddler (0-4) 65 First Nations 68 Kununurra Lakeside 61
Respondent age Have primary schooler (5-11) 71 Mainly speak LOTE 64 Kununurra Other 72
18-34 years* 67 Have high schooler (12-17) 70 Home ownership Wyndham 56
35-49 years 69 Have adult dependent at home (18+) 70 Homeowner 69
50-64 years 63 Older adult, no child at home 67 Renting / other 65
65+ years 73

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 329).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 18



Place to own or operate a business

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ Q Performance index score Performance index score

Positive Performance
rating* Index Score 50 54 54
(out of 100)
[l Excellent v
B Good Shire of Wyndham East Kimberley 54
Okay NA NA Industry high 73

Poor
] & ... 2017 2019 2021#  2024# 2026 Industry average o8

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 54 Younger adult, no child at home 60 Disability 58 Kununurra Town 58
Female 55 Have a baby/toddler (0-4) 60 First Nations 55 Kununurra Lakeside 49
Respondent age Have primary schooler (5-11) 58 Mainly speak LOTE 68 Kununurra Other 58
18-34 years* 61 Have high schooler (12-17) 53 Home ownership Wyndham 48
35-49 years 56 Have adult dependent at home (18+) 53 Homeowner 54

50-64 years 46 Older adult, no child at home 47 Renting / other 56

65+ years 50

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 273).

* Positive Rating = excellent, good + okay 5 @ .
#2021 and 2024 Q: Place to work or operate a business MARKYT Commumty Scorecard 19



Place to visit

Trend analysis MAR KYT@Industry Standards
Performance index score Performance index score

Performance ratings
% of respondents

76 78
71
Positive Performance
rating* Index Score
(out of 100)
[l Excellent v
B Good Shire of Wyndham East Kimberley 78
Okay NA NA Industry high 90
Poor
S W Terrible 2017 2019 2021 2024 2026 Industry average 69
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 77 Younger adult, no child at home 82 Disability 70 Kununurra Town 77
Female 80 Have a baby/toddler (0-4) 77 First Nations 78 Kununurra Lakeside 76
Respondent age Have primary schooler (5-11) 74 Mainly speak LOTE 79 Kununurra Other 79
18-34 years* 80 Have high schooler (12-17) 80 Home ownership Wyndham 77
35-49 years 78 Have adult dependent at home (18+) 79 Homeowner 77
50-64 years 74 Older adult, no child at home 75 Renting / other 79
65+ years 80

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 336).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 20



MARKYT < Benchmark Matrix

MARKYT@ Community Scorecar d 21



How to read the MARKYT@ Benchmark Matrix

The MARKYT® Benchmark Matrix (shown in
detail overleaf) illustrates how the community
rates performance on individual measures,
compared to how other councils are being
rated by their communities.

The vertical axis maps community perceptions
of performance for individual measures.

The horizontal axis maps performance relative
to the MARKYT® Industry Standards.

Copyright CATALYSE® Pty Ltd. © 2026
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MARKYT@ Benchmark Matrix

Comparison to industry average

Below average Above average
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Q. How would you rate performance in these areas? Base: All respondents excludes unsure and no response

30

Diverse, inclusive and
supported communities

A sense of identity and belonging
through culture, heritage
and the arts

Community health
and wellbeing

Community safety
and resilience

A healthy and sustainable
natural environment

Responsible planning and
housing diversity

Attractive and welcoming
public places

Safe, efficient
and sustainable
transport networks

A thriving economy

Effective governance
and partnerships

An engaged community with
positive customer experiences
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©
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23
24
25
26

|28
29
30
31
32
33
34
35
36
37
.38
39
40
41

| 43

Youth services and facilities

Family and children’s services and facilities
Seniors’ services and facilities

Universal access and inclusion
Reconciliation action

Heritage services

Library services

Art, culture and creative activities
Festivals, markets and community events
Health and community services

Sport and recreation services and facilities
Safety and crime prevention

Lighting of streets and public places
Emergency management

Animal management

Ranger services

Environmental management and conservation
Climate action / sustainable practices
Stormwater management and drainage
Waste management

Planning services

Housing

Telecommunications and internet services
Public buildings, halls and toilets

Parks, playgrounds and reserves
Streetscapes, trees and verges

Marine facilities

Main roads

Local roads

Footpaths, trails and cycleways
Economic development
Wyndham town centre
Kununurra town centre

Access to goods and services
Airport facilities and services
Tourism and destination marketing
Education and life-long learning
Council’s leadership

Governing organisation
Financial management

Volunteer support services
Community engagement
Communication
Customer service

23



MARKYT<® Community Trends
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MARKYT<® Community Trends

The MARKYT® Community Trends chart shows changes in performance.

9 Comparison to previous study (2024) o
Declining Steady Improving Window 1 includes higher performing
areas that have improved, including:

Window 3 includes higher performing
services in decline, including:

®
@

* Place to live and visit
* Tourism and destination marketing
. * Parks, playgrounds and reserves
S , (7] * Marine facilities

Ce o own Place to live . . .
oparate a busifEa * Universal access and inclusion
* Waste management

-
L

Place to visit

* Reconciliation action
* Art, culture and creative activities
* Airport facilities and services

=

o
&2
Q

® @

Window 2 includes lower performing
services that are improving, including:

4

Window 4 includes lower performing areas
in decline, including:

2
o
o
(7]
%
o
g
=
o
Q
£
T
E
=
o
=
o
o

* Housing

* Footpaths, trails and cycleways
* Heritage services

* Economic development

e Education and life-long learning

* Financial management

* Communication and engagement

* Kununurra and Wyndham town centres
@ * Foreshore development / management
* Environmental management

e

Terrible
©

-20 0 20

MAR KYT@ Community Scorecard 25
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MARKYT@ Community Trends

Comparison to previous study (2024)

- Declining Steady Improving
S
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Q. How would you rate performance in these areas? Base: All respondents excludes unsure and no response

20

Diverse, inclusive and
supported communities

A sense of identity and belonging
through culture, heritage
and the arts

Community health

and wellbeing

Community safety
and resilience

A healthy and sustainable
natural environment

Responsible planning and
housing diversity

Attractive and welcoming
public places

Safe, efficient
and sustainable
transport networks

A thriving economy

Effective governance
and partnerships

An engaged community with
positive customer experiences

0N O~ WN =

—21

23
24
25
26
27
|28
29
30
31
32
33
34
35
36
37
.38
39
40
41
42
|43

Youth services and facilities

Family and children’s services and facilities
Seniors’ services and facilities

Universal access and inclusion
Reconciliation action

Heritage services

Library services

Art, culture and creative activities
Festivals, markets and community events
Health and community services

Sport and recreation services and facilities
Safety and crime prevention

Lighting of streets and public places
Emergency management

Animal management

Ranger services

Environmental management and conservation
Climate action / sustainable practices
Stormwater management and drainage
Waste management

Planning services

Housing

Telecommunications and internet services
Public buildings, halls and toilets

Parks, playgrounds and reserves
Streetscapes, trees and verges

Foreshore development and management
Marine facilities

Main roads

Local roads

Footpaths, trails and cycleways
Economic development

Wyndham town centre

Kununurra town centre

Access to goods and services

Airport facilities and services

Tourism and destination marketing
Education and life-long learning

Council’s leadership

Governing organisation

Financial management
Grant/subsidy/rebate assistance
Volunteer support services

Community engagement

Communication

Customer service

26



MARKYT < Community Priorities
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How to read the MARKYT@ Community Priorities chart

MARKYT® Community Priorities chart maps performance against community priorities to determine strengths and areas to focus on improving the most.

CELEBRATE the area’s highest
performing areas.

(" KAIZEN: consider ways to
continuously improve services

and good to strive for service
\_ excellence

with average ratings between okay

~

/

REVIEW lower performing areas

Copyright CATALYSE® Pty Ltd. © 2026

g
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Excellent

=
L

Okay

&
-

Terrible

Low (<10%)

Community priorities (% respondents)

High (>10%)

CELEBRATE

REVIEW

KAIZEN

OPTIMISE

PRIORITISE

=

20

25

30

35

40

45

OPTIMISE higher performing
services where the community
would like enhancements to
better meet their needs.

PRIORITISE lower performing
services where the community
would like their Local Government
Authority to focus its attention.

MARKYT @ Community Scorecard
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MARKYT@ Community Priorities

Low (<10%) High (>10%)
e
[=
8 | CELEBRATE OPTIMISE
]
Q
x
Ll
a
P KAIZEN
o
S
o
Q
)
o
>
©
<
o B
()
c
(]
£
S
()
=
()
o
A 4
2
2
5 | REVIEW PRIORITISE
[t
0 5 10 15 20 25 30 35 40

Q. How would you rate performance in these areas? Base: All respondents, excludes unsure and no response. (n=varies)
Q. Over the next 10 years, what would you like the Shire of Wyndham East Kimberley and key partners to focus on addressing or improving the most?

Base: All respondents, excludes no response (n=312)

45

Diverse, inclusive and
supported communities

A sense of identity and belonging
through culture, heritage
and the arts

Community health
and wellbeing

Community safety
and resilience

A healthy and sustainable
natural environment

Responsible planning
and housing diversity

Attractive and welcoming
public places

Safe, efficient
and sustainable
transport networks

A thriving economy

Effective governance
and partnerships

=ae
=e
F

@ 6"@1"

1
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N
[¢e]

0
3P
[}

w
~

al

w W
o o

37
38

K[

Youth services and facilities

Family and children’s services and facilities
Seniors’ services and facilities

Universal access and inclusion
Reconciliation action

Heritage services

Library services

Art, culture and creative activities
Festivals, markets and community events
Health and community services

Sport and recreation services and facilities
Safety and crime prevention

Lighting of streets and public places
Emergency management

Animal management

Ranger services

Environmental management and conservation

Climate action / sustainable practices
Stormwater management and drainage
Waste management

Planning services

Housing

Telecommunications and internet services
Public buildings, halls and toilets
Parks, playgrounds and reserves
Streetscapes, trees and verges
Foreshore development and management
Marine facilities

Main roads

Local roads

Footpaths, trails and cycleways
Economic development

Wyndham town centre

Kununurra town centre

Access to goods and services

Airport facilities and services

Tourism and destination marketing
Education and life-long learning
Grant/subsidy/rebate assistance
Volunteer support services
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Community aspirations
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Community action plan

Safety and crime prevention

“Finding a safe place for the kids at night, out of town.”
“A hostel where children could go to sleep and be safe to keep them off the streets getting up to mischief at night.”

“Providing more after-school activities, sports programs, and training or employment pathways for young people

* Engage with and support at-risk youth and their families. can reduce boredom and disengagement, which are often linked to antisocial behaviour.”
Suggestions include:

"Having programs linked with elders to take the kids back on country away from stealing

o 24-hour safe spaces o
to teach them respect, culture and responsibility.”

o Safe overnight accommodation
“Early intervention and support for families to give children the best possible start in life
and help them make better choices as teenagers.”

o Sports, recreation and cultural programs

o Parenting support programs

o Drug and alcohol rehabilitation “Youth services and facilities that support parental accountability and participation in a holistic approach,

. to address family unit issues as a cause of youth crime.”
* Advocate for stronger parental accountability and law

enforcement to prevent repeat offending. “Advocate for tougher policing and consequences for antisocial behaviour. Banned drinkers register.”

* Collaborate with WA Police and other agencies to provide a
coordinated approach to crime. “We need to advocate to the state for additional police resources in the East Kimberley and

. seek funding for diversion programs for youth and rehabilitation for drugs and alcohol.”
* Advocate for greater police presence.

 Provide more lighting and CCTV. “Upgrading street lighting, installing and maintaining CCTV in strategic locations, and improving
the design of public spaces can significantly enhance safety. Regular maintenance of public areas
also signals community pride and discourages vandalism.”

“Improving communication and coordination between agencies—local government, police, schools,
health services, and community organisations—will ensure a more unified and effective response.”
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Community action plan

Local roads

Community driven actions Community voices

“There could be regular inspections of local roads in addition to Main Roads.”
“Better maintenance to prevent future high costs to repair.”

"I would like to see all our local roads upgraded to drop the expense of maintenance on them and
have a program to upkeep shoulder maintenance so our roads remain safe.”

“Rip up the roads and start again. Stop wasting money on quick-fix pothole repairs. They don't work.”
* |nvestin more regular preventative maintenance and longer-

term fixes to address ongoing concerns with issues like pot- “Weaber Plains Road is constantly full of potholes when the wet season starts. Seems the Shire just patches
holes. things up and then come the next wet, the roads disintegrate again. Do it properly the first time.”
* Improve drainage infrastructure including culverts and “Drainage after heavy rain creates more damage and more hazards. Not acceptable.”

stormwater drains to ensure roads are useable year-round.
“Poor drainage contributes to road deterioration and flooding during the wet season.

* Improve road safety and useability with improved road Upgrading culverts, stormwater systems, and road design to better manage water flow
markings, signage, lighting, clearing vegetation etc. will help extend the lifespan of roads and maintain access during heavy rains.”

“Road safety improvements should also be considered, including better signage,
line marking, speed management measures, and street lighting in key areas.”

“Keep vegetation under control.”

“Proper verges and marking on roads. Fix problems on roads as soon as possible.
Get grants, government funding.”
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Community action plan

Housing

Community driven actions Community voices

4

“Release more land for housing, especially crown land out of town.”’

“Remove barriers to affordable housing options. Open up more rural living land.
Resolve Water Corp capacity constraints in both towns.”

“Adjusting the town planning scheme to allow more leniency when it comes to building approvals and minimums
foreach block of land. Allow property owners to capitalise on their investment and house more tenants.”

"Affordable houses. Modular homes in a new estate.”

* Facilitate new housing by advocating for necessary utilities, “Transportable tiny homes or temporary villages similar to mine sites to accommodate workers to the area.”

releasing more land and easing planning constraints. Allow and support applications for additional dwellings on large acreage properties

* Enable a wider range of affordable housing options, such as forthe purpose of long-term rentals.

modaular, transportable and build-to-rent housing. "Build secure 2x1 houses for government workers so that the rest are affordable for the private sector.

"

Single workers don't need 4x2 houses for themselves. Just inflates the rental market
* Ensure GROH and vacant housing is properly utilised.
“Housing needs to be sorted. So many empty and people screaming foraccommodation.”

“Negotiate with GROH to incentivise co-habitation, freeing up properties to lease privately.”

“We need a significant new land opening at an affordable price as happened around 2010 with Lakeside various
stages. The supporting infrastructure of power water and sewage needs to be able to deliver this. So basic it
is kind of ridiculous to even need to raise it.”

“Advocate to government for more housing options, land release and supporting infrastructure such as water,
sewer. Government services to build their own worker housing and not take up the private market.”
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Community action plan

Foreshore development and management

Commence the foreshore development to create a
connected, accessible foreshore with walking paths,
public spaces and activated waterfront areas.

Clean up waterways and remove invasive weeds such as
Cumbungi and Neem.

Develop Lily Lagoon into a useable swimming area with a
sand beach area, boardwalks, cafes etc.

Upgrade Swim Beach to create a safe, family-friendly
swimming area with a grassed area, seating etc.

Maintain and upgrade boat ramps.

Provide more accessible family-friendly areas for
land-based fishing.

“Develop the foreshore to make one long connected space. Take inspiration from the Cairns foreshore;
one long recreation space that’s integrated with outdoor sport facilities, picnic facilities,
playground facilities and eateries all connected to the water.”

“Remove the Cumbungi choking the lake and waterways and improve access for all along the river.”
“Sandy Beach at Lily Lagoon - suitable for swimming. Eradicating Neem Trees.”

“Develop the northern side of Lily Lagoon. Nice cafes. Develop ski club area for all.
It's a much safer swimming area than Swim Beach.”

“The adjacent Diversion Dam and Lily Creek Lagoon should be developed. How fantastic would it be to have the
Tourism and Heritage Centre overlooking Lily Creek Lagoon along with a cafe!”

“Removal of cubungi and weeds from the bank of Lily Creek lagoon. Irrigation and grass at Swim Beach.”

“l use Swim Beach a lot as | have a dog. It is so uninviting. Better now with a lot of the weed removed.
Needs more seating along the water way especially where the dogs mainly swim.”

"Redevelop Swim Beach so it’s an inviting, accessible location for families. An accessible fishing platform or
something similar so that kids and those without vehicles can fish in local proximity to town.”

“Build a safer boat ramp. Build more fishing areas. Install better lighting at the foreshore.”

“We need somewhere for locals and tourists to be able to fish for freshwater barramundi.
What’s the point of putting all those barra in the lake if you can only catch them if you have a boat?”
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Community action plan

Kununurra town centre

* Prioritise ongoing cleaning, graffiti removal, rubbish control
and upkeep of public areas, especially the Coles precinct.

* |Improve community safety and management of antisocial
behaviour in public spaces.

* |ncrease parking availability, improve layout and upgrade
traffic flow around key areas.

* |Improve streetscapes with better lighting, shade, greenery,
seating, pathways and public toilets.

* Ensure the Kununurra Reimagined masterplan is
implemented with visible progress and accountability.

“Clean the town up. It’s dirty and unattractive. There needs to be more parking and current car parks
to be upgraded. The parking around the rec centre, post office and visitor centre is so inadequate.”

“Improved car parking and aesthetics in the town centre so we have more pride in how we look.
Rubbish and glass is very confronting. Coles where every single person visits needs to be
more appealing so it feels pleasant and safe.”

“Improving the appearance of the town is important, but it feels like putting the cart before the horse when the
underlying safety issues remain unresolved. Visitors, residents and local businesses need to feel safe first."

“Get rid of the graffitiand vandalism around town. Get our police force to start enforcement
against people ruining it for everyone else.”

“Enforcement of noise and public disturbance laws.”

“Though footpaths could be improved in the town centre for some walking a whole development
around casually walking around town is out of touch with locals. Instead we need more parking,
and public toilets that are usable (clean).”

“Clean up the whole area. Better parking. Plant more low-level gardens.”

“Creating a better link to a variety of government and private services.
Beautify the area with quality pathways, grassed areas and rubbish bins."

“Go ahead with Kununurra Reimagined.”

“Some more updates on where the Kununurra Reimagined project is at would be great so the community
can see that all the work, time and effort that's gone into the promotion of it is not just all talk.”
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Community action plan

Footpaths, trails and cycleways

Community driven actions

* Expand, connect and upgrade dedicated cycleways so
people can travel safely without using roads.

* Create a network of walking paths and trails to connect key
destinations, e.g. town, foreshore, schools, parks and
residential areas.

* |Improve footpath surfaces so they are safe for all users
including wheelchairs, scooters and bikes.

* Develop and restore recreational walking and hiking trails for
fitness, tourism and nature access.

Community voices

“There is only one walking/cycle track in Kununurra that is safe to be used all year round- that is the path from
Celebrity Tree to Swim beach. The town would greatly benefit from more access to bike paths such as this,

as the community really values fitness and health. | feel a bike path along Weaber Plains Road would be a
huge asset to the town.”

"Get cyclists and people off the highway - they get killed.”

“Continue to develop pathways all around town to ensure people can bike and walk everywhere.
Also maybe an Ivanhoe / Mills Road / Weaber bike loop?”

“Most of the footpaths around town are not wheelchair accessible, try going up and down the footpaths
whilstyou’re in pain, it's terrible. Also If the foot paths were a lot better all over town
then maybe kids wouldn't be riding on the roads.”

“l have had a total knee replacement part of my rehabilitation is to walk however the footpaths
around Wyndham are too dangerous, | have had falls whilst trying to walk on these uneven footpaths.”

“If you don't have a car then itis hard to get around. E-scooter and e-bike are great but not many paths to get
around. More paths for scooters and bikes so we don’t have to ride on the road.”

“There are some amazing hiking trails around Wyndham that have been lost and hidden over time.
I would love to see some of these reinstated such as the Three Mile Valley trail up to the spa bath
and also the hiking trailer from the middle of the bastion to the top.”

“Shire is focused on Kununurra only, no walk trails or paths in Wyndham. Have been promised walkway
from town to port for years. People have to walk on muddy tracks to get exercise.”

“Bird watching trails.”
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Community action plan

Family and children’s services and facilities

“Provide more childcare in town. Or if the Shire won’t provide then attract someone who will provide childcare.”

“We will never attract young people and families to the region if we don’t have childcare facilities without a wait list
that parents have to start thinking about the minute they confirm pregnancy.”

“Subsidised housing for daycare staff to help retain childcare staff.”

“Lobby to pay childcare workers more in the regions. Then it will become lucrative then they will stay
* Improve access to childcare services. then they can open at capacity then more can open”

“Indoor sporting hall with air conditioning (leisure centre is too hot) it leaves kids nowhere to go

* Provide more recreation and supervised activities for children ) _ _
during the day when it’s hot, even when supervised.”

of all ages. Suggestions include skate parks, cultural
activities, water sports and air-conditioned centres. “Any type of project that engages our youth and parents to come together.

) ) ) ) ) Perhaps a skate or bike park, small motocross track, fun park, arts facility, dance club.”
* Provide family support, early intervention and other services
that support child safety and help to reduce youth crime. “Give youth / children opportunity to become culturally aware - bush walks/education.

More water recreational opportunities utilising Lake Kununurra - sailing / para sailing / kayaking.”

“Better parks and experiences, clean safe spaces for kids and families, ie skatepark more playgrounds, etc.”
“A safe place for children dusk to dawn where they can be fed, entertained and sleep.”
“Emotional wellbeing. Teaching children to become good citizens. Strong families teaching.”

“Support for families will help reduce crime. Kids need a safe home to reduce the risk of them offending.”
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MARKYT<® VoiceBank

To see all community comments from the MARKYT® Community
Scorecard, please see the MARKYT® VoiceBank.

The MARKYT® VoiceBank contains more than 26,000 words with
ideas and suggestions from community members grouped into
c.40 service areas.

Councillors and officers draw on suggestions in the MARKYT®
VoiceBank to support the development of supporting strategies
and action plans to address community needs.

MARKY T <& Voicebank

Question: What should the Shire of Wyndham East Kimberley and key
partners do to address your top 3 priorities?

Source: MARKYT® Community Scorecard | 2026
Allresponses are presented verbatim. Identifying information, and offensive
or defamatory language, has been removed. Views expressed are solely

those of respondents.

Prepared by:
CATALYSE’ Pty Ltd

On behalf of:
Shire of Wyndham East Kimberley

May 2026
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Outcome 1
FUTYRA Diverse, inclusive and

Community o .
supported communities

Outcomes for Local
Government



Youth services and facilities

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 40
37
31 32 35
Excellent v
Good Shire of Wyndham East Kimberley 40
Okay Industry high 64
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 49
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 39 Younger adult, no child at home 33 Disability 53 Kununurra Town 39
Female 42 Have a baby/toddler (0-4) 41 First Nations 46 Kununurra Lakeside 35
Respondent age Have primary schooler (5-11) 43 Mainly speak LOTE 39 Kununurra Other 41
18-34 years* 41 Have high schooler (12-17) 42 Home ownership Wyndham 50
35-49 years 39 Have adult dependent at home (18+) 44 Homeowner 41
50-64 years 39 Older adult, no child at home 41 Renting / other 40

65+ years 49

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =272).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 41



Family and children’s services and facilities

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 43 44
32 34
Excellent v
Good Shire of Wyndham East Kimberley 44
Okay NA Industry high 68
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 54
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 40 Younger adult, no child at home 39 Disability 51 Kununurra Town 42
Female 47 Have a baby/toddler (0-4) 43 First Nations 45 Kununurra Lakeside 40
Respondent age Have primary schooler (5-11) 44 Mainly speak LOTE 50 Kununurra Other 50
18-34 years* 41 Have high schooler (12-17) 48 Home ownership Wyndham 39
35-49 years 44 Have adult dependent at home (18+) 50 Homeowner 45
50-64 years 45 Older adult, no child at home 43 Renting / other 41

65+ years 47

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =270).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 42



Seniors’ services and facilities

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score

(out of 100) 42 40 - a8

[l Excellent > v

B Good Shire of Wyndham East Kimberley 38

- S::ry Industry high 68

W Terrible 2017 2019 2021 2024 2026 Industry average 54
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 37 Younger adult, no child at home 37 Disability 41 Kununurra Town 39
Female 39 Have a baby/toddler (0-4) 38 First Nations 40 Kununurra Lakeside 36
Respondent age Have primary schooler (5-11) 37 Mainly speak LOTE 45 Kununurra Other 42
18-34 years* 35 Have high schooler (12-17) 42 Home ownership Wyndham 32
35-49 years 41 Have adult dependentat home (18+) 39 Homeowner 37
50-64 years 38 Older adult, no child at home 36 Renting / other 39

65+ years 36

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 224).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 43



Universal access and inclusion (disability, neurodiversity, gender diversity etc.)

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 50
40 40
[l Excellent v
B Good Shire of Wyndham East Kimberley 50
Okay

Industry high 64

Poor
A H Terrible 2017 2019 2021 2024 2026 Industry average 53

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 48 Younger adult, no child at home 55 Disability 37 Kununurra Town 55
Female 50 Have a baby/toddler (0-4) 45 First Nations 40 Kununurra Lakeside 45
Respondent age Have primary schooler (5-11) 46 Mainly speak LOTE 64 Kununurra Other 53
18-34 years* 53 Have high schooler (12-17) 53 Home ownership Wyndham 37
35-49 years 50 Have adult dependent at home (18+) 41 Homeowner 50

50-64 years 46 Older adult, no child at home 44 Renting / other 50

65+ years 47

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =251).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 44



QB

I FUTYR-11 Iﬁ

Outcome 2

A sense of identity and
belonging through culture,
heritage and the arts

Community
Outcomes for Local
Government




| feel like | belong in my local community

Level of agreement Trend analysis MAR KYT@ Industry Standards
% of respondents % agree % agree

Total
agree 53

[l Strongly agree v

B Agree Shire of Wyndham East Kimberley 53
Neutral NA NA NA NA Industry high 73

Disagree
A [ Strongly disagree 2017 2019 2021 2024 2026 Industry average 54

Demographic variances

% agree

Gender Life stage Diversity Location

Male 49 Younger adult, no child at home 53 Disability 67 Kununurra Town 49
Female 59 Have a baby/toddler (0-4) 65 First Nations 68 Kununurra Lakeside 44
Respondent age Have primary schooler (5-11) 66 Mainly speak LOTE 58 Kununurra Other 62
18-34 years* 56 Have high schooler (12-17) 56 Home ownership Wyndham 61
35-49 years 60 Have adult dependent at home (18+) 35 Homeowner 54

50-64 years 43 Older adult, no child at home 47 Renting / other 53

65+ years 53

How strongly do you agree or disagree with these statements?
Base: All respondents, excludes ‘no response’ (n = 330). #Includes a small number of 14-17 year olds

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 46



Reconciliation action (recognition and respect for First Nations peoples, cultures & heritage)

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ e Performance index score Performance index score

Positive Performance 62 63
rating* Index Score 55

(out of 100)
[l Excellent v
B Good Shire of Wyndham East Kimberley 55
Okay NA NA Industry high 71
Poor
W Terrible 2017 2019 2021 2024 2026 Industry average 61
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 55 Younger adult, no child at home 54 Disability 48 Kununurra Town 54
Female 54 Have a baby/toddler (0-4) 57 First Nations 45 Kununurra Lakeside 51
Respondent age Have primary schooler (5-11) 57 Mainly speak LOTE 70 Kununurra Other 63
18-34 years? 52 Have high schooler (12-17) 61 Home ownership Wyndham 45
35-49 years 59 Have adult dependent at home (18+) 66 Homeowner 57
50-64 years 56 Older adult, no child at home 50 Renting / other 50

65+ years 49

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 237).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 47



Heritage services (preserving and promoting heritage sites, artefacts and local history)

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents e Performance index score Performance index score
o

Positive Performance
rating* Index Score
(out of 100) 49 50 45
[l Excellent v
B Good Shire of Wyndham East Kimberley 45

Okay

o Industry high 78
‘ B Terrible 2017 2019 2021 2024 2026 Industry average 56

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 44 Younger adult, no child at home 49 Disability 40 Kununurra Town 47
Female 46 Have a baby/toddler (0-4) 43 First Nations 39 Kununurra Lakeside 46
Respondent age Have primary schooler (5-11) 42 Mainly speak LOTE 58 Kununurra Other 48
18-34 years? 46 Have high schooler (12-17) 54 Home ownership Wyndham 30
35-49 years 47 Have adult dependent at home (18+) 43 Homeowner 44

50-64 years 41 Older adult, no child at home 40 Renting / other 46

65+ years 44

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 252).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 48



Library services

Trend analysis MAR KYT@Industry Standards
Performance index score Performance index score

Performance ratings
% of respondents

71 71 72 72 73

Positive Performance
rating* Index Score
(out of 100)
[l Excellent v
B Good Shire of Wyndham East Kimberley 73
Okay Industry high 83
Poor
i W Terible 2017 2019 2021 2024 2026 Industry average 71
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 67 Younger adult, no child at home 80 Disability 72 Kununurra Town 77
Female 79 Have a baby/toddler (0-4) 68 First Nations 60 Kununurra Lakeside 70
Respondent age Have primary schooler (5-11) 71 Mainly speak LOTE 68 Kununurra Other 82
18-34 years* 70 Have high schooler (12-17) 74 Home ownership Wyndham 47
35-49 years 78 Have adult dependent at home (18+) 66 Homeowner 75
50-64 years 73 Older adult, no child at home 70 Renting / other 69
65+ years 70

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =298).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 49



Art, culture and creative activities

Trend analysis MAR KYT@Industry Standards
Performance index score Performance index score

Performance ratings
% of respondents

Positive Performance
rating* Index Score 58 56 53
(out of 100)
[l Excellent v
B Good Shire of Wyndham East Kimberley 53
Okay

Industry high 73

Poor
A B Terrible 2017 2019 2021 2024 2026 Industry average 62

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 51 Younger adult, no child at home 55 Disability 50 Kununurra Town 54
Female 55 Have a baby/toddler (0-4) 54 First Nations 50 Kununurra Lakeside 50
Respondent age Have primary schooler (5-11) 52 Mainly speak LOTE 55 Kununurra Other 60
18-34 years* 54 Have high schooler (12-17) 59 Home ownership Wyndham 38
35-49 years 54 Have adult dependent at home (18+) 55 Homeowner 52

50-64 years 52 Older adult, no child at home 49 Renting / other 55

65+ years 49

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =277).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 50



Festivals, markets and community events

Performance ratings
% of respondents
@

Trend analysis MAR KYT@Industry Standards
Performance index score Performance index score

Positive Performance
rating* Index Score 58 56 58
(out of 100)
[l Excellent v
B Good Shire of Wyndham East Kimberley 58
Okay

Industry high 74

Poor
A B Terrible 2017 2019 2021 2024 2026 Industry average 62

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 54 Younger adult, no child at home 62 Disability 56 Kununurra Town 62
Female 61 Have a baby/toddler (0-4) 53 First Nations 52 Kununurra Lakeside 58
Respondent age Have primary schooler (5-11) 55 Mainly speak LOTE 51 Kununurra Other 63
18-34 years* 55 Have high schooler (12-17) 70 Home ownership Wyndham 30
35-49 years 62 Have adult dependent at home (18+) 49 Homeowner 60

50-64 years 58 Older adult, no child at home 55 Renting / other 54

65+ years 53

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =311).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 51



Outcome 3

| At |ﬁ Community health

Outcomes for Local

Government and Wellbeing




Health and community services

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ G Performance index score Performance index score

Positive Performance
rating* Index Score 50
(out of 100) 45 47
Excellent v
Good Shire of Wyndham East Kimberley 47
Okay Industry high 68
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 54
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 46 Younger adult, no child at home 45 Disability 48 Kununurra Town 48
Female 47 Have a baby/toddler (0-4) 50 First Nations 41 Kununurra Lakeside 44
Respondent age Have primary schooler (5-11) 44 Mainly speak LOTE 46 Kununurra Other 47
18-34 years* 43 Have high schooler (12-17) 50 Home ownership Wyndham 49
35-49 years 49 Have adult dependent at home (18+) 51 Homeowner 47
50-64 years 48 Older adult, no child at home 46 Renting / other 46

65+ years 46

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 303).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 53



Sport and recreation services and facilities

Performance ratings
% of respondents

Trend analysis MAR KYT@Industry Standards
Performance index score Performance index score

Positive Performance
rating* Index Score 50 57 55
(out of 100)
[l Excellent v
B Good Shire of Wyndham East Kimberley 55

S:::' Industry high 81
A [ Terrible 2017 2019 2021 2024 2026 Industry average 64

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 51 Younger adult, no child at home 55 Disability 56 Kununurra Town 56
Female 58 Have a baby/toddler (0-4) 57 First Nations 47 Kununurra Lakeside 50
Respondent age Have primary schooler (5-11) 47 Mainly speak LOTE 52 Kununurra Other 61
18-34 years* 53 Have high schooler (12-17) 54 Home ownership Wyndham 45
35-49 years 54 Have adult dependent at home (18+) 55 Homeowner 57

50-64 years 56 Older adult, no child at home 57 Renting / other 51

65+ years 58

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =314).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 54



@ Outcome 4
FUTR ;:ty Community safety

Outcomes for Local
Government

and resilience



Safety and crime prevention

Trend analysis MAR KYT@Industry Standards

Performance index score Performance index score

Performance ratings
% of respondents

Positive Performance
rating* Index Score
(out of 100)

[l Excellent 21 23 20 v
B Good 18 17 Shire of Wyndham East Kimberley 20
Okay .

[ Poor j . . u Industry high e
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 15 Younger adult, no child at home 19 Disability 26 Kununurra Town 19
Female 25 Have a baby/toddler (0-4) 22 First Nations 30 Kununurra Lakeside 20
Respondent age Have primary schooler (5-11) 20 Mainly speak LOTE 22 Kununurra Other 17
18-34 years* 21 Have high schooler (12-17) 20 Home ownership Wyndham 32
35-49 years 20 Have adult dependentat home (18+) 21 Homeowner 19
50-64 years 18 Older adult, no child at home 21 Renting / other 21

65+ years 24

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =311).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 56



Lighting of streets and public places

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 48
38 40
Excellent v
Good Shire of Wyndham East Kimberley 40
Okay Industry high 65
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 53
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 41 Younger adult, no child at home 35 Disability 40 Kununurra Town 41
Female 40 Have a baby/toddler (0-4) 39 First Nations 35 Kununurra Lakeside 36
Respondent age Have primary schooler (5-11) 37 Mainly speak LOTE 40 Kununurra Other 45
18-34 years* 36 Have high schooler (12-17) 46 Home ownership Wyndham 35
35-49 years 42 Have adult dependent at home (18+) 43 Homeowner 42
50-64 years 40 Older adult, no child at home 42 Renting / other 38

65+ years 50

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 324).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 57



Ra nger services (parking, abandoned vehicles, firebreak inspections etc)

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ Performance index score Performance index score
o

Positive Performance
rating* Index Score
(out of 100) 47
Excellent v
Good Shire of Wyndham East Kimberley 47
S"ay NA NA NA NA Industry high 63
oor
Terrible 2017 2019 2021 2024 2026 Industry average 54
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 43 Younger adult, no child at home 53 Disability 46 Kununurra Town 46
Female 52 Have a baby/toddler (0-4) 46 First Nations 39 Kununurra Lakeside 46
Respondent age Have primary schooler (5-11) 39 Mainly speak LOTE 57 Kununurra Other 54
18-34 years* 46 Have high schooler (12-17) 51 Home ownership Wyndham 36
35-49 years 49 Have adult dependent at home (18+) 44 Homeowner 44
50-64 years 45 Older adult, no child at home 45 Renting / other 53

65+ years 49

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =294).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 58



Animal management (dogs, cats etc)

Trend analysis MAR KYT@Industry Standards

Performance index score Performance index score

Performance ratings
% of respondents
58%

Positive Performance
rating* Index Score
(out of 100) 47

42 41
[l Excellent v
B Good Shire of Wyndham East Kimberley 41
Okay .

B Poor Industry high 67

W Terrible 2017 2019 2021 2024 2026 Industry average 53
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 40 Younger adult, no child at home 43 Disability 37 Kununurra Town 38
Female 43 Have a baby/toddler (0-4) 36 First Nations 32 Kununurra Lakeside 38
Respondent age Have primary schooler (5-11) 32 Mainly speak LOTE 53 Kununurra Other 51
18-34 years® 38 Have high schooler (12-17) 47 Home ownership Wyndham 33
35-49 years 42 Have adult dependentat home (18+) 47 Homeowner 41
50-64 years 42 Older adult, no child at home 41 Renting / other 41

65+ years 47

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 307).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 59
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Environmental management and conservation

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ e Performance index score Performance index score

Positive Performance
rating* Index Score
tof 100
ourerton 41 41 45
Excellent v
Good Shire of Wyndham East Kimberley 45
Okay Industry high 66
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 52
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 42 Younger adult, no child at home 45 Disability 43 Kununurra Town 44
Female 48 Have a baby/toddler (0-4) 47 First Nations 46 Kununurra Lakeside 48
Respondent age Have primary schooler (5-11) 46 Mainly speak LOTE 59 Kununurra Other 47
18-34 years* 49 Have high schooler (12-17) 49 Home ownership Wyndham 37
35-49 years 41 Have adult dependent at home (18+) 39 Homeowner 44
50-64 years 45 Older adult, no child at home 45 Renting / other 48

65+ years 44

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 282).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 61



Climate action (promoting sustainable practices to combat climate change and its impacts)

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100)
34 38 38
Excellent v
Good Shire of Wyndham East Kimberley 38
Okay NA NA Industry high 61
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 49
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 41 Younger adult, no child at home 37 Disability 43 Kununurra Town 38
Female 35 Have a baby/toddler (0-4) 39 First Nations 37 Kununurra Lakeside 38
Respondent age Have primary schooler (5-11) 34 Mainly speak LOTE 55 Kununurra Other 42
18-34 years* 39 Have high schooler (12-17) 38 Home ownership Wyndham 34
35-49 years 37 Have adult dependent at home (18+) 37 Homeowner 38
50-64 years 39 Older adult, no child at home 38 Renting / other 39

65+ years 41

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =231).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 62



Emergency management (natural disaster education, prevention, and recovery)

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ Q Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 50 49 50
[l Excellent v
B Good Shire of Wyndham East Kimberley 50

Okay

o Industry high 67
‘ B Terrible 2017 2019 2021 2024 2026 Industry average 56

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 47 Younger adult, no child at home 51 Disability 49 Kununurra Town 48
Female 52 Have a baby/toddler (0-4) 48 First Nations 45 Kununurra Lakeside 54
Respondent age Have primary schooler (5-11) 45 Mainly speak LOTE 60 Kununurra Other 52
18-34 years* 49 Have high schooler (12-17) 53 Home ownership Wyndham 42
35-49 years 50 Have adult dependent at home (18+) 51 Homeowner 50

50-64 years 52 Older adult, no child at home 49 Renting / other 49

65+ years 45

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 265).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 63



Stormwater management and drainage

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ ° Performance index score Performance index score

Positive Performance
rating* Index Score
out of 100
: ) 41 41 43 41
Excellent 28 v
Good Shire of Wyndham East Kimberley 41
Okay Industry high 63
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 49
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 40 Younger adult, no child at home 43 Disability 41 Kununurra Town 41
Female 42 Have a baby/toddler (0-4) 40 First Nations 39 Kununurra Lakeside 39
Respondent age Have primary schooler (5-11) 37 Mainly speak LOTE 45 Kununurra Other 42
18-34 years* 42 Have high schooler (12-17) 45 Home ownership Wyndham 38
35-49 years 42 Have adult dependent at home (18+) 43 Homeowner 39
50-64 years 39 Older adult, no child at home 38 Renting / other 44

65+ years 39

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 322).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 64



Waste management

Performance ratings
% of respondents @ Q

Trend analysis MAR KYT@Industry Standards
Performance index score Performance index score

Positive Performance
rating* Index Score
52
(out of 100) 46 48
[l Excellent v
B Good Shire of Wyndham East Kimberley 52
Okay

Industry high 75

Poor
A [ Terrible 2017 2019 2021 2024 2026 Industry average 59

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 52 Younger adult, no child at home 50 Disability 58 Kununurra Town 48
Female 53 Have a baby/toddler (0-4) 54 First Nations 50 Kununurra Lakeside 57
Respondent age Have primary schooler (5-11) 49 Mainly speak LOTE 61 Kununurra Other 55
18-34 years* 48 Have high schooler (12-17) 58 Home ownership Wyndham 50
35-49 years 55 Have adult dependent at home (18+) 51 Homeowner 52

50-64 years 53 Older adult, no child at home 53 Renting / other 53

65+ years 55

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 318).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 65



Outcome 6

e ﬁ Responsible planning
Outcomes for Local and hOUSing divel’Sity
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Planning services (responsible growth, land use, development and building approvals)

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100)
43 38 39
Excellent v
Good Shire of Wyndham East Kimberley 39
Okay NA NA Industry high 65
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 42
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 34 Younger adult, no child at home 45 Disability 35 Kununurra Town 43
Female 44 Have a baby/toddler (0-4) 35 First Nations 31 Kununurra Lakeside 37
Respondent age Have primary schooler (5-11) 32 Mainly speak LOTE 44 Kununurra Other 43
18-34 years* 40 Have high schooler (12-17) 43 Home ownership Wyndham 28
35-49 years 41 Have adult dependent at home (18+) 39 Homeowner 38
50-64 years 39 Older adult, no child at home 38 Renting / other 42

65+ years 37

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 264).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 67



HOUSl ng (key worker accommodation, social and affordable housing, seniors housing etc.)

Trend analysis MAR KYT@Industry Standards

Performance index score Performance index score

Performance ratings
% of respondents

Positive Performance
rating* Index Score

(out of 100)
40
32
[l Excellent 19 v
B Good Shire of Wyndham East Kimberley 19
Okay .

B Poor Industry high 58
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 16 Younger adult, no child at home 22 Disability 22 Kununurra Town 20
Female 22 Have a baby/toddler (0-4) 16 First Nations 17 Kununurra Lakeside 19
Respondent age Have primary schooler (5-11) 13 Mainly speak LOTE 15 Kununurra Other 17
18-34 years* 17 Have high schooler (12-17) 17 Home ownership Wyndham 22
35-49 years 18 Have adult dependentat home (18+) 26 Homeowner 18
50-64 years 21 Older adult, no child at home 24 Renting / other 21

65+ years 26

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =297).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 68



Telecommunications and internet services

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100)
35 37 39 39
30 v
Excellent
Good Shire of Wyndham East Kimberley 39
Qkay Industry high 58
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 43
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 35 Younger adult, no child at home 42 Disability 34 Kununurra Town 45
Female 43 Have a baby/toddler (0-4) 41 First Nations 30 Kununurra Lakeside 35
Respondent age Have primary schooler (5-11) 36 Mainly speak LOTE 40 Kununurra Other 41
18-34 years* 39 Have high schooler (12-17) 39 Home ownership Wyndham 26
35-49 years 42 Have adult dependent at home (18+) 31 Homeowner 39
50-64 years 38 Older adult, no child at home 37 Renting / other 39

65+ years 33

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 296).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 69



Outcome 7

l Funvea Iﬁ Attractive and welcoming
Outcomes for Local °
public places

Government




Streetscapes, trees and verges

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score

(out of 100) 42 a8 a8

[l Excellent v

B Good Shire of Wyndham East Kimberley 38

- S::ry Industry high 70

W Terrible 2017 2019 2021 2024 2026 Industry average 53
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 40 Younger adult, no child at home 36 Disability 31 Kununurra Town 34
Female 37 Have a baby/toddler (0-4) 38 First Nations 37 Kununurra Lakeside 35
Respondent age Have primary schooler (5-11) 30 Mainly speak LOTE 41 Kununurra Other 43
18-34 years* 37 Have high schooler (12-17) 37 Home ownership Wyndham 44
35-49 years 39 Have adult dependentat home (18+) 34 Homeowner 37
50-64 years 38 Older adult, no child at home 40 Renting / other 42

65+ years 40

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 329).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 71



Public buildings, halls and toilets

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 46

36 35

[l Excellent v

B Good Shire of Wyndham East Kimberley 35

- S::ry Industry high 70

W Terrible 2017 2019 2021 2024 2026 Industry average 55
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 35 Younger adult, no child at home 37 Disability 33 Kununurra Town 36
Female 34 Have a baby/toddler (0-4) 33 First Nations 32 Kununurra Lakeside 33
Respondent age Have primary schooler (5-11) 26 Mainly speak LOTE 35 Kununurra Other 35
18-34 years* 33 Have high schooler (12-17) 35 Home ownership Wyndham 32
35-49 years 37 Have adult dependentat home (18+) 30 Homeowner 35
50-64 years 31 Older adult, no child at home 34 Renting / other 35

65+ years 42

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 318).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 72



Parks, playgrounds and reserves

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score 56
(out of 100) 46 44 43
[l Excellent v
B Good Shire of Wyndham East Kimberley 56

S:::' Industry high 81
‘ [ Terrible 2017 2019 2021 2024 2026 Industry average 63

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 54 Younger adult, no child at home 57 Disability 43 Kununurra Town 57
Female 58 Have a baby/toddler (0-4) 53 First Nations 42 Kununurra Lakeside 60
Respondent age Have primary schooler (5-11) 49 Mainly speak LOTE 59 Kununurra Other 66
18-34 years? 53 Have high schooler (12-17) 62 Home ownership Wyndham 23
35-49 years 59 Have adult dependent at home (18+) 54 Homeowner 57

50-64 years 57 Older adult, no child at home 54 Renting / other 54

65+ years 57

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 328).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 73



Foreshore development and management

Performance ratings
% of respondents

Demographic variances
Performance Index Score

Gender

Male

Female
Respondent age
18-34 years®
35-49 years
50-64 years

65+ years

Q. How would you rate performance in these areas?

Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =314).

* Positive Rating = excellent, good + okay

Trend analysis MAR KYT@Industry Standards
@ e Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100)
37
30
Excellent v
Good Shire of Wyndham East Kimberley 37
Okay NA NA NA Industry high NA
Poor
Terrible 2017 2019 2021 2024 2026 Industry average NA
Life stage Diversity Location
35 Younger adult, no child at home 39 Disability 37 Kununurra Town 40
41 Have a baby/toddler (0-4) 34 First Nations 44 Kununurra Lakeside 37
Have primary schooler (5-11) 30 Mainly speak LOTE 38 Kununurra Other 36
38 Have high schooler (12-17) 42 Home ownership Wyndham 35
35 Have adult dependent at home (18+) 39 Homeowner 35
37 Older adult, no child at home 38 Renting / other 43

41

MAR KYT@ Community Scorecard 74



Marine facilities (boat ramps, jetties, etc)

Performance ratings
% of respondents @ @

Positive Performance

Trend analysis MAR KYT@Industry Standards
Performance index score Performance index score

rating* Index Score 55 50
(out of 100)
40
[l Excellent v
B Good Shire of Wyndham East Kimberley 50
Okay Industry high 84
Poor
W Terible 2017 2019 2021 2024 2026 Industry average 62
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 48 Younger adult, no child at home 51 Disability 54 Kununurra Town 53
Female 54 Have a baby/toddler (0-4) 56 First Nations 46 Kununurra Lakeside 45
Respondent age Have primary schooler (5-11) 48 Mainly speak LOTE 62 Kununurra Other 56
18-34 years* 52 Have high schooler (12-17) 49 Home ownership Wyndham 41
35-49 years 50 Have adult dependent at home (18+) 60 Homeowner 49
50-64 years 47 Older adult, no child at home 46 Renting / other 52

65+ years 54

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 313).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 75
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Main roads (Great Northern Highway, Victoria Highway, Gibb River Road, Harbour Road)

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 46
Excellent v
Good Shire of Wyndham East Kimberley 46
S"ay NA NA NA NA Industry high 56
oor
Terrible 2017 2019 2021 2024 2026 Industry average 47
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 42 Younger adult, no child at home 47 Disability 44 Kununurra Town 47
Female 48 Have a baby/toddler (0-4) 52 First Nations 41 Kununurra Lakeside 48
Respondent age Have primary schooler (5-11) 45 Mainly speak LOTE 51 Kununurra Other 46
18-34 years* 48 Have high schooler (12-17) 46 Home ownership Wyndham 37
35-49 years 46 Have adult dependent at home (18+) 38 Homeowner 45
50-64 years 42 Older adult, no child at home 44 Renting / other 47

65+ years 45

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 305).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 77



Local roads

Trend analysis MAR KYT@Industry Standards

Performance index score Performance index score

Performance ratings
% of respondents
28%

Positive Performance
rating* Index Score

(out of 100)
39
[l Excellent 27 25 v
B Good Shire of Wyndham East Kimberley 25
Okay .
h B Poor Industry high 68
. W Terible 2017 2019 2021 2024 2026 Industry average 47
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 24 Younger adult, no child at home 26 Disability 24 Kununurra Town 28
Female 27 Have a baby/toddler (0-4) 24 First Nations 19 Kununurra Lakeside 24
Respondent age Have primary schooler (5-11) 24 Mainly speak LOTE 37 Kununurra Other 22
18-34 years* 24 Have high schooler (12-17) 23 Home ownership Wyndham 28
35-49 years 26 Have adult dependentat home (18+) 23 Homeowner 23
50-64 years 23 Older adult, no child at home 28 Renting / other 29

65+ years 32

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 331).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 78



Footpaths, trails and cycleways

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents 6 Performance index score Performance index score
o

Positive Performance
rating* Index Score
(out of 100) 45

35 37

[l Excellent v

B Good Shire of Wyndham East Kimberley 37

0 S:::’ Industry high 67

W Terrible 2017 2019 2021 2024 2026 Industry average 51
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 37 Younger adult, no child at home 37 Disability 26 Kununurra Town 36
Female 37 Have a baby/toddler (0-4) 36 First Nations 37 Kununurra Lakeside 35
Respondent age Have primary schooler (5-11) 35 Mainly speak LOTE 37 Kununurra Other 46
18-34 years* 37 Have high schooler (12-17) 41 Home ownership Wyndham 23
35-49 years 37 Have adult dependentat home (18+) 39 Homeowner 39
50-64 years 37 Older adult, no child at home 34 Renting / other 34

65+ years 38

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 330).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 79



Outcome 9

FUTYR-11
Community
Outcomes for Local
Government

A thriving economy



Economic development (attracting and supporting local businesses)

Trend analysis MAR KYT@Industry Standards

Performance index score Performance index score

Performance ratings
% of respondents

Positive Performance
rating* Index Score

(out of 100)
40 41 37
32
[l Excellent 25 v
B Good j Shire of Wyndham East Kimberley 37
Okay .

B Poor Industry high 59

W Terrible 2017 2019 2021 2024 2026 Industry average 43
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 34 Younger adult, no child at home 42 Disability 32 Kununurra Town 39
Female 41 Have a baby/toddler (0-4) 35 First Nations 37 Kununurra Lakeside 39
Respondent age Have primary schooler (5-11) 32 Mainly speak LOTE 42 Kununurra Other 36
18-34 years* 43 Have high schooler (12-17) 39 Home ownership Wyndham 26
35-49 years 34 Have adult dependentat home (18+) 33 Homeowner 34
50-64 years 33 Older adult, no child at home 33 Renting / other 43

65+ years 35

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 258).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 81



Kununurra town centre development and activation

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ e Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 43
34 35
30
Excellent 25 ‘

Good Shire of Wyndham East Kimberley 43
‘ Okay j Industry high 64

Poor

Terrible 2017 2019 2021 2024 2026 Industry average 46

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 40 Younger adult, no child at home 45 Disability 47 Kununurra Town 42
Female 46 Have a baby/toddler (0-4) 43 First Nations 51 Kununurra Lakeside 41
Respondent age Have primary schooler (5-11) 39 Mainly speak LOTE 46 Kununurra Other 43
18-34 years* 46 Have high schooler (12-17) 48 Home ownership Wyndham 54
35-49 years 42 Have adult dependent at home (18+) 54 Homeowner 41

50-64 years 42 Older adult, no child at home 41 Renting / other 47

65+ years 41

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 285).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 82



Wyndham town centre development and activation

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100)
29
[l Excellent 23 26 24 v
B Good 16 Shire of Wyndham East Kimberley 29
Okay J . Industry high 64
Poor
L W Terible 2017 2019 2021 2024 2026 Industry average 46
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 25 Younger adult, no child at home 32 Disability 29 Kununurra Town 29
Female 33 Have a baby/toddler (0-4) 30 First Nations 30 Kununurra Lakeside 31
Respondent age Have primary schooler (5-11) 30 Mainly speak LOTE 44 Kununurra Other 32
18-34 years? 27 Have high schooler (12-17) 34 Home ownership Wyndham 18
35-49 years 32 Have adult dependent at home (18+) 36 Homeowner 30
50-64 years 27 Older adult, no child at home 25 Renting / other 27

65+ years 30

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =217).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 83



Access to goods and services

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 41 42 42
Excellent v
Good Shire of Wyndham East Kimberley 42
Okay Industry high 63
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 54
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 40 Younger adult, no child at home 42 Disability 39 Kununurra Town 42
Female 44 Have a baby/toddler (0-4) 43 First Nations 44 Kununurra Lakeside 39
Respondent age Have primary schooler (5-11) 41 Mainly speak LOTE 44 Kununurra Other 45
18-34 years* 40 Have high schooler (12-17) 42 Home ownership Wyndham 39
35-49 years 45 Have adult dependent at home (18+) 45 Homeowner 43
50-64 years 40 Older adult, no child at home 42 Renting / other 41

65+ years 43

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 302).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 84



Tourism and destination marketing

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ Performance index score Performance index score
o

Positive Performance 60
rating* Index Score
(out of 100) 41
39
[l Excellent v
B Good Shire of Wyndham East Kimberley 60
Okay NA NA Industry high 75

Poor
A B Terrible 2017 2019 2021 2024 2026 Industry average 49

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 55 Younger adult, no child at home 72 Disability 50 Kununurra Town 63
Female 65 Have a baby/toddler (0-4) 64 First Nations 50 Kununurra Lakeside 60
Respondent age Have primary schooler (5-11) 54 Mainly speak LOTE 61 Kununurra Other 65
18-34 years* 70 Have high schooler (12-17) 62 Home ownership Wyndham 36
35-49 years 61 Have adult dependent at home (18+) 52 Homeowner 59

50-64 years 55 Older adult, no child at home 50 Renting / other 63

65+ years 45

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =294).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 85



Airport facilities and services

Performance ratings
% of respondents ‘
87% @

Trend analysis MAR KYT@Industry Standards
Performance index score Performance index score

72

Positive Performance 65 64 65 62
rating* Index Score
(out of 100)
[l Excellent v
B Good Shire of Wyndham East Kimberley 62
Okay

Industry high 70

Poor
A W Terrible 2017 2019 2021 2024 2026 Industry average o4

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 62 Younger adult, no child at home 64 Disability 55 Kununurra Town 62
Female 62 Have a baby/toddler (0-4) 60 First Nations 49 Kununurra Lakeside 59
Respondent age Have primary schooler (5-11) 58 Mainly speak LOTE 69 Kununurra Other 68
18-34 years* 59 Have high schooler (12-17) 66 Home ownership Wyndham 48
35-49 years 64 Have adult dependent at home (18+) 63 Homeowner 62

50-64 years 65 Older adult, no child at home 63 Renting / other 61

65+ years 55

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 315).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 86



Education and life-long learning opportunities

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 44 47 45 42
Excellent v
Good Shire of Wyndham East Kimberley 42
Okay Industry high 65
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 49
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 38 Younger adult, no child at home 48 Disability 47 Kununurra Town 43
Female 46 Have a baby/toddler (0-4) 37 First Nations 43 Kununurra Lakeside 42
Respondent age Have primary schooler (5-11) 41 Mainly speak LOTE 49 Kununurra Other 42
18-34 years* 44 Have high schooler (12-17) 43 Home ownership Wyndham 34
35-49 years 42 Have adult dependent at home (18+) 43 Homeowner 41
50-64 years 42 Older adult, no child at home 40 Renting / other 43

65+ years 37

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 267).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 87
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Outcome 10

Effective governance
and partnerships



Overall, as the governing organisation

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 49 46 49
41
[l Excellent 28 v
B Good Shire of Wyndham East Kimberley 49

Okay

o Industry high 71
oor
‘ W Terrible 2017 2019 2021 2024 2026 Industry average 51

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 44 Younger adult, no child at home 54 Disability 42 Kununurra Town 49
Female 54 Have a baby/toddler (0-4) 48 First Nations 46 Kununurra Lakeside 51
Respondent age Have primary schooler (5-11) 49 Mainly speak LOTE 58 Kununurra Other 53
18-34 years* 50 Have high schooler (12-17) 52 Home ownership Wyndham 37
35-49 years 51 Have adult dependent at home (18+) 49 Homeowner 50

50-64 years 46 Older adult, no child at home 46 Renting / other 48

65+ years 47

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 315).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 89



Council’s leadership (strategic direction, policy-making and advocacy)

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ Performance index score Performance index score
o

Positive Performance
rating* Index Score 51
(out of 100) 47 49
39
[l Excellent 21 v
B Good Shire of Wyndham East Kimberley 49
Okay j Industry high 63
Poor
‘ W Terrible 2017 2019 2021 2024 2026 Industry average 45
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 44 Younger adult, no child at home 53 Disability 38 Kununurra Town 50
Female 53 Have a baby/toddler (0-4) 46 First Nations 37 Kununurra Lakeside 48
Respondent age Have primary schooler (5-11) 47 Mainly speak LOTE 51 Kununurra Other 54
18-34 years* 50 Have high schooler (12-17) 49 Home ownership Wyndham 33
35-49 years 50 Have adult dependent at home (18+) 47 Homeowner 51
50-64 years 47 Older adult, no child at home 46 Renting / other 46
65+ years 46

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 303).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 90



The Shire has developed and communicated a clear vision for the area

Level of agreement Trend analysis

% of respondents % agree

Total
agree

MARKYT <> Industry Standards
% agree

v
Shire of Wyndham East Kimberley

Industry high

Industry average

Location
Kununurra Town
Kununurra Lakeside

Kununurra Other

33

Strongly agree 18 25 21

Agree 12

Neutral / unsur

g (i m

Strongly disagree 2017 2019 2021 2024 2026
Demographic variances
% agree
Gender Life stage Diversity
Male 25 Younger adult, no child at home 39 Disability 20
Female 43 Have a baby/toddler (0-4) 41 First Nations 34
Respondent age Have primary schooler (5-11) 34 Mainly speak LOTE 32
18-34 years® 37 Have high schooler (12-17) 38 Home ownership
35-49 years 30 Have adult dependent at home (18+) 28 Homeowner 31
50-64 years 33 Older adult, no child at home 29 Renting / other 38
65+ years 31

How strongly do you agree or disagree with these statements?
Base: All respondents, excludes ‘no response’ (n = 330). #Includes a small number of 14-17 year olds
* Positive Rating = excellent, good + okay

Wyndham

MAR KYT@ Community Scorecard

54

26

35
36
38
12
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Financial ma nagement (allocation of finances and resources, value for money from rates)

Trend analysis MAR KYT@Industry Standards

Performance index score Performance index score

Performance ratings
% of respondents

Positive Performance
rating* Index Score

(out of 100)
36

[l Excellent 25 28 27 v

B Good 16 Shire of Wyndham East Kimberley 36

> aalnl .

W Terrible 2017 2019 2021 2024 2026 Industry average 41
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 30 Younger adult, no child at home 40 Disability 32 Kununurra Town 35
Female 42 Have a baby/toddler (0-4) 34 First Nations 33 Kununurra Lakeside 36
Respondent age Have primary schooler (5-11) 35 Mainly speak LOTE 45 Kununurra Other 39
18-34 years* 35 Have high schooler (12-17) 38 Home ownership Wyndham 28
35-49 years 37 Have adult dependentat home (18+) 41 Homeowner 36
50-64 years 34 Older adult, no child at home 35 Renting / other 36

65+ years 38

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n =297).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 92



Information and assistance to access Shire grants, subsidies and rebates

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents e Performance index score Performance index score
o

Positive Performance
rating* Index Score 55
(out of 100) 45 45 45

v
Shire of Wyndham East Kimberley 45

‘ Okay Industry high NA
Poor
Terrible 2017 2019 2021 2024 2026 Industry average NA

Excellent
Good

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 40 Younger adult, no child at home 46 Disability 36 Kununurra Town 45
Female 50 Have a baby/toddler (0-4) 49 First Nations 39 Kununurra Lakeside 45
Respondent age Have primary schooler (5-11) 41 Mainly speak LOTE 51 Kununurra Other 52
18-34 years* 48 Have high schooler (12-17) 45 Home ownership Wyndham 32
35-49 years 45 Have adult dependent at home (18+) 40 Homeowner 45

50-64 years 44 Older adult, no child at home 40 Renting / other 45

65+ years 34

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 239).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 93



Volunteer support services

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score 53
(out of 100) 43 49 49
[l Excellent v
B Good Shire of Wyndham East Kimberley 49

Okay

NA Industry high 69
Poor
A [ Terrible 2017 2019 2021 2024 2026 Industry average 58

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 45 Younger adult, no child at home 47 Disability 50 Kununurra Town 50
Female 52 Have a baby/toddler (0-4) 51 First Nations 45 Kununurra Lakeside 49
Respondent age Have primary schooler (5-11) 49 Mainly speak LOTE 54 Kununurra Other 52
18-34 years? 48 Have high schooler (12-17) 54 Home ownership Wyndham 42
35-49 years 51 Have adult dependent at home (18+) 44 Homeowner 49

50-64 years 50 Older adult, no child at home 46 Renting / other 49

65+ years 42

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 243).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 94



Outcome 11

FUTYR-11

An engaged community
with positive customer
experiences
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Government




The Shire has a good understanding of community needs

Level of agreement Trend analysis MAR KYT@ Industry Standards
% of respondents % agree % agree

Total
agree
30

Strongly agree 23 24 v

Agree 9 15 Shire of Wyndham East Kimberley 30

Neutral / unsure .

Industry high 58

Disagree _- - . yhie

Strongly disagree 2017 2019 2021 2024 2026 Industry average 26
Demographic variances
% agree
Gender Life stage Diversity Location
Male 23 Younger adult, no child at home 45 Disability 19 Kununurra Town 37
Female 38 Have a baby/toddler (0-4) 26 First Nations 16 Kununurra Lakeside 21
Respondent age Have primary schooler (5-11) 23 Mainly speak LOTE 49 Kununurra Other 39
18-34 years? 29 Have high schooler (12-17) 30 Home ownership Wyndham 8
35-49 years 37 Have adult dependent at home (18+) 17 Homeowner 32
50-64 years 25 Older adult, no child at home 21 Renting / other 26
65+ years 22

How strongly do you agree or disagree with these statements?
Base: All respondents, excludes ‘no response’ (n = 331). #Includes a small number of 14-17 year olds

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 96



Community engagement on local issues

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ @ Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 44
41
35 36
Excellent 24 v
Good Shire of Wyndham East Kimberley 44
Okay j Industry high 61
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 43
Demographic variances
Performance Index Score
Gender Life stage Diversity Location
Male 39 Younger adult, no child at home 47 Disability 41 Kununurra Town 45
Female 49 Have a baby/toddler (0-4) 41 First Nations 38 Kununurra Lakeside 46
Respondent age Have primary schooler (5-11) 42 Mainly speak LOTE 45 Kununurra Other 48
18-34 years* 44 Have high schooler (12-17) 49 Home ownership Wyndham 30
35-49 years 46 Have adult dependent at home (18+) 40 Homeowner 44
50-64 years 44 Older adult, no child at home 41 Renting / other 44

65+ years 40

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 316).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 97



Communication (about local issues, projects, services and events)

Performance ratings Trend analysis MAR KYT@ Industry Standards
% of respondents @ G Performance index score Performance index score

Positive Performance
rating* Index Score
(out of 100) 46 47
39 40
Excellent 27 v
Good Shire of Wyndham East Kimberley 47

n Okay Industry high 65
Poor
Terrible 2017 2019 2021 2024 2026 Industry average 48

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 42 Younger adult, no child at home 50 Disability 41 Kununurra Town 48
Female 52 Have a baby/toddler (0-4) 44 First Nations 42 Kununurra Lakeside 47
Respondent age Have primary schooler (5-11) 45 Mainly speak LOTE 51 Kununurra Other 50
18-34 years? 47 Have high schooler (12-17) 52 Home ownership Wyndham 34
35-49 years 48 Have adult dependent at home (18+) 42 Homeowner 49

50-64 years 48 Older adult, no child at home 45 Renting / other 44

65+ years 41

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 326).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 98



Customer service

Performance ratings
% of respondents

Trend analysis MAR KYT@Industry Standards
Performance index score Performance index score

Positive Performance
rating* Index Score 54 55 55
(out of 100)
[l Excellent v
B Good Shire of Wyndham East Kimberley 55

S:::' Industry high 69
A [ Terrible 2017 2019 2021 2024 2026 Industry average 57

Demographic variances
Performance Index Score

Gender Life stage Diversity Location

Male 50 Younger adult, no child at home 59 Disability 51 Kununurra Town 57
Female 60 Have a baby/toddler (0-4) 57 First Nations 49 Kununurra Lakeside 51
Respondent age Have primary schooler (5-11) 53 Mainly speak LOTE 63 Kununurra Other 59
18-34 years* 59 Have high schooler (12-17) 54 Home ownership Wyndham 48
35-49 years 54 Have adult dependent at home (18+) 44 Homeowner 54

50-64 years 52 Older adult, no child at home 51 Renting / other 56

65+ years 50

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 306).

* Positive Rating = excellent, good + okay MARKYT @ Community Scorecard 99



Overview of community variances
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Summary of community variances

PLACE SCORES

‘ Total

Place to live
Place to work
Palce to own or operate a business

Place to visit

DIVERSE, INCLUSIVE & SUPPORTED COMMUNITIES

Youth services and facilities

Family and children’s services and facilities

Seniors’ services and facilities

Universal access and inclusion

A SENSE OF IDENTITY AND BELONGING

Reconciliation action
Heritage services
Library services

Art, culture and creative activities

Festivals, markets and community events

COMMUNITY HEALTH AND WELLBEING

Health and community services

Sport and recreation services and facilities

54
78
40
44
38
50
55
45
73

53
58

47
55

Male

Female

D O
o o

18-34 years

35-49 years

50-64 years

65+ years

Younger adult, no
child athome

54

80
55

Have child 0-4

Have child 5-11

57

71
52
55

Have child 12-17

Have child 18+

Older adult, no
child at home

Disability

First Nations
Homeowner
Renting / other
Kununurra Town
Kununurra
Lakeside
Kununurra other
Wyndham

LOTE

N OO NO
© 0 = ©
N O OO O
o O1 0 O
N 6O OO o
© 0 »~ ©
N o o O
N B~ O O
N o o o
© o o N
N o0 N o
N 0 ©O =
N A O O
o O = 0
N O NN
© 0 N ©o
N B o o
N 0o oo o

56 | 47 | 52 | 57 51 56 50 61 45
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Summary of community variances

COMMUNITY SAFETY AND RESILIENCE

‘ Total

Safety and crime prevention
Lighting of streets and public places
Emergency management

Ranger services

Animal management

A HEALTHY & SUSTAINABLE NATURAL ENVIRONMENT

Environmental management and conservation
Climate action
Waste management

Stormwater management and drainage

RESPONSIBLE PLANNING & HOUSING DIVERSITY

Planning services
Housing

Telecommunications and internet services

39
19
39

2 - D . S &

4 <t — 1 + — =

7] 7] 1] gg Cl) ul-) “.:l 2 -S"g 2 E -of:-)l '2 ©
5 5 5 o|88 2T = = = 338 |8 £ s|g g, & E
2|2 > 2 §/88 5 5 & 5 &gl Z| % 3 2|5 23 £ S
o © <t ()] <t = c o o o) o o E'OQ < w = 5 59 S o
T 52 ¥ ¢ 2|22 : 5 5 s =2/ &8|2|5|5 5|5 5% 5 =
s £ 8 8 8IS £ £ £ T oslalT|2|2 &2 28 2 =2
15 25 21 20 18 24 19 22 20 20 21 21 26 30 22 19 21 19 20 17 32
41 40 36 42 40 50 35 39 37 46 43 42 40 35 40 42 38 41 36 45 35
47 52 49 50 52 45 51 48 45 53 51 49 49 45 60 50 49 48 54 52 42
43 52 46 49 45 49 53 46 39 51 44 45 46 39 57 44 53 46 46 54 36
40 43 38 42 42 47 43 36 32 47 47 41 37 32 53 41 41 38 38 51 33
42 48 | 49 41 45 44 | 45 47 46 49 39 45 | 43 | 46 | 59 | 44 48 | 44 48 47 37
41 35 | 39 37 39 M 37 389 34 38 3/ 38|43 | 37 | 55| 38 39| 38 38 42 34
52 53 48 55 53 55 50 54 49 58 51 53 58 50 61 52 53 48 57 55 50
40 42 | 42 42 39 39 | 43 40 37 45 43 38 | 41 39 | 45 | 39 44 | 41 39 42 38
34 44 | 40 41 39 37 45 35 32 43 39 38 35 31 44 38 42 43 37 43 28
16 22 17 18 21 26 22 16 13 17 26 24 22 17 15 18 21 20 19 17 22
35 43 39 42 38 33 42 41 36 39 31 37 34 30 40 39 39 45 35 41 26
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Summary of community variances

g~ < = ":. + o - § E

2| £ 2 9 Elgs 5 5 5 5 B3| £ s plz 28 2 &

s|g £/3% § % r|szT ¢ ¢ ¢ 2 Emglz|Els E|2 2g 2 &

el £ 2 8 83 8|S £ £ £ T oSl alz |8z 2|2 28 2 =

Public buildings, halls and toilets 35 |3 34 |33 37 31 42 |37 33 26 35 30 34|33 |32 |3 |3 3|36 33 3 32
Parks, playgrounds and reserves 56 | 54 58 | 583 59 57 57 | 57 53 49 62 54 54 | 43 | 42 | 59 | 57 54 | 57 60 66 23
Foreshore development and management 37 | 35 M 38 35 37 41 39 34 30 42 39 38|37 | 44 | 38| 35 43 | 40 37 36 35
Streetscapes, trees and verges 3840 37|37 39 38 40|36 38 30 37 34 40 | 31 |37 | 41|37 42 | 34 35 43 44
Marine facilities 50 | 48 54 | 52 50 47 54 | 51 56 48 49 60 46 | 54 | 46 | 62 | 49 52 | 53 45 56 41
Localroads 25 | 24 27 |24 26 23 32|26 24 24 23 23 28 |24 |19 | 37 | 23 29|28 24 22 28
Main roads 46 | 42 48 | 48 46 42 45 | 47 52 45 46 38 44 | 44 | 41 | B1 | 45 47 | 47 48 46 37
Footpaths, trails and cycleways 37 138 3 |3 37 37 38 |3 36 35 41 39 34|26 |37 |37|39 34|36 35 46 23
Economic development 37 | 34 41 | 43 34 33 35|42 35 32 39 33 33|32 |37 |42 | 34 43 |39 39 36 26
Kununurra town centre development and activation 43 | 40 46 | 46 42 42 A 45 43 39 48 54 41 47 | 51 46 | 41 47 | 42 41 43 54
Wyndham town centre development and activation 29 | 25 33|27 32 27 30|32 30 30 34 36 25|29 (30|44 |30 27|29 3 32 18
Access to goods and services 42 | 40 44 | 40 45 40 43 | 42 43 A 42 45 42 | 39 | 44 | 44 | 43 41 | 42 39 45 39
Tourism and destination marketing 60 | 55 65 | 70 61 55 45 | 72 64 54 62 52 50 | 50 | 50 | 61 59 63 | 63 60 65 36
Airport facilities and services 62 | 62 62 | 59 64 65 55| 64 60 58 66 63 63 | 55| 49 | 69 | 62 61 62 59 68 48
Education and life-long learning opportunities 42 | 38 46 | 44 42 42 37 | 48 37 4 43 43 40 | 47 | 43 | 49 | 41 43 | 43 42 42 34
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Summary of community variances

EFFECTIVE GOVERNANCE & PARTNERSHIPS

‘ Total

Council’s leadership

Governing organisation
Financial management
Grant/subsidy/rebate assistance

Volunteer support services

AN ENGAGED COMMUNITY

Communication
Community engagement on local issues

Customer service

49

47
44
55

2 - D . S &

2o Y N c{l » o 15 ) S

>S5S £ o T} — - € 2 = < = ©
S & & o[B8z =T =T = 38 .8 £ 5|g g, & E
2 %2 2 5 gl 5§ 5§ § 5 Bz £ 3 g 2|2 23 £ S
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44 53 | 50 50 47 46 | 53 46 47 49 47 46 | 38 | 37 | 51 | 51 46 | 50 48 54 33
44 54 | 50 51 46 47 | 54 48 49 52 49 46 | 42 | 46 | 58 | 50 48 | 49 51 53 37
30 42 |35 37 34 38|40 34 35 38 41 35 32|33 | 45|36 36|35 36 39 28
40 50 | 48 45 44 34 | 46 49 41 45 40 40 | 36 | 39 | 51 | 45 45 | 45 45 52 32
45 52 | 48 51 50 42 | 47 51 49 54 44 46 | 50 | 45 | 54 | 49 49 | 50 49 52 42
42 52 | 47 48 48 41 | 50 44 45 52 42 45 | 41 | 42 | 51 | 49 44 | 48 47 50 34
39 49 | 44 46 44 40 | 47 41 42 49 40 41 | 41 | 38 | 45 | 44 44 | 45 46 48 30
50 60 | 59 54 52 50 |59 57 53 54 44 51 |51 |49 | 63 |54 56|57 51 59 48
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L ocal business views
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Place to own or operate a business

among local business owners and operators

MAR KYT@ Industry Standards

Performance ratings
Performance Index Score

% of respondents

69%

Positive Performance
rating* Index Score
(out of 100)

v

Il Excellent
Shire of Wyndham East Kimberley 54

B Good
Okay
Poor

Terrible Industry Average 62

Q. How would you rate performance in these areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 108). MARKYT @ Community Scorecard 106



MARKYT < Community Priorities | among local business owners and operators

Diverse, inclusive and
supported communities

A sense of identity and belonging
through culture, heritage
and the arts

Community health
and wellbeing

Community safety
and resilience

A healthy and sustainable
natural environment

Responsible planning
and housing diversity

Attractive and welcoming
public places

Safe, efficient
and sustainable
transport networks

A thriving economy

Effective governance
and partnerships
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Youth services and facilities

Family and children’s services and facilities
Seniors’ services and facilities

Universal access and inclusion
Reconciliation action

Heritage services

Library services

Art, culture and creative activities
Festivals, markets and community events
Health and community services

Sport and recreation services and facilities
Safety and crime prevention

Lighting of streets and public places
Emergency management

Animal management

Ranger services

Environmental management and conservation
Climate action / sustainable practices
Stormwater management and drainage
Waste management

Planning services

Housing

Telecommunications and internet services
Public buildings, halls and toilets

Parks, playgrounds and reserves
Streetscapes, trees and verges

Foreshore development and management
Marine facilities

Main roads

Local roads

Footpaths, trails and cycleways

Economic development

Wyndham town centre

Kununurra town centre

Access to goods and services

Airport facilities and services

Tourism and destination marketing
Education and life-long learning
Grant/subsidy/rebate assistance
Volunteer support services

Q. How would you rate performance in these areas? Base: Business respondents (n varies)

Q. Over the next 10 years, what would you like the Shire of Wyndham East Kimberley and key partners to focus on addressing or improving the most?

Base: Business respondents, excludes no response (n = 108)
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Community priorities (% respondents)

Low (<1

0%)

High (>10%)

CELEBRATE

KAIZEN

OPTIMISE

REVIEW

PRIORITISE

10

15

20

25
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Other stakeholder views
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MARKYT@ Community Priorities | among community organisation representatives

Diverse, inclusive and
supported communities

A sense of identity and belonging
through culture, heritage
and the arts

Community health
and wellbeing

Community safety
and resilience

A healthy and sustainable
natural environment

Responsible planning
and housing diversity

Attractive and welcoming
public places

Safe, efficient
and sustainable
transport networks

A thriving economy

Effective governance
and partnerships
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Youth services and facilities

Family and children’s services and facilities
Seniors’ services and facilities

Universal access and inclusion
Reconciliation action

Heritage services

Library services

Art, culture and creative activities
Festivals, markets and community events
Health and community services

Sport and recreation services and facilities
Safety and crime prevention

Lighting of streets and public places
Emergency management

Animal management

Ranger services

Environmental management and conservation
Climate action / sustainable practices
Stormwater management and drainage
Waste management

Planning services

Housing

Telecommunications and internet services
Public buildings, halls and toilets

Parks, playgrounds and reserves
Streetscapes, trees and verges

Foreshore development and management
Marine facilities

Main roads

Local roads

Footpaths, trails and cycleways

Economic development

Wyndham town centre

Kununurra town centre

Access to goods and services

Airport facilities and services

Tourism and destination marketing
Education and life-long learning
Grant/subsidy/rebate assistance
Volunteer support services
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Q. How would you rate performance in these areas? Base: Community organisation representatives (n=varies)

Q. Over the next 10 years, what would you like the Shire of Wyndham East Kimberley and key partners to focus on addressing or improving the most?

Base: Community organisation representatives, excludes no response (n = 123)

Low (<1

0%)

High (>10%)

CELEBRATE

REVIEW

KAIZEN

OPTIMISE

22/

PRIORITISE

10

15

20

25
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MARKYT@ Community Priorities | among Shire councillors and employees

Diverse, inclusive and
supported communities

A sense of identity and belonging
through culture, heritage
and the arts

Community health
and wellbeing

Community safety
and resilience

A healthy and sustainable
natural environment

Responsible planning
and housing diversity

Attractive and welcoming
public places

Safe, efficient
and sustainable
transport networks

A thriving economy

Effective governance
and partnerships
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Youth services and facilities

Family and children’s services and facilities
Seniors’ services and facilities

Universal access and inclusion
Reconciliation action

Heritage services

Library services

Art, culture and creative activities
Festivals, markets and community events
Health and community services

Sport and recreation services and facilities
Safety and crime prevention

Lighting of streets and public places
Emergency management

Animal management

Ranger services

Environmental management and conservation
Climate action / sustainable practices
Stormwater management and drainage
Waste management

Planning services

Housing

Telecommunications and internet services
Public buildings, halls and toilets

Parks, playgrounds and reserves
Streetscapes, trees and verges

Foreshore development and management
Marine facilities

Main roads

Local roads

Footpaths, trails and cycleways

Economic development

Wyndham town centre

Kununurra town centre

Access to goods and services

Airport facilities and services

Tourism and destination marketing
Education and life-long learning
Grant/subsidy/rebate assistance
Volunteer support services
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Q. How would you rate performance in these areas? Base: Shire councillors and employees (n=varies)
Q. Over the next 10 years, what would you like the Shire of Wyndham East Kimberley and key partners to focus on addressing or improving the most?
Base: Shire councillors and employees, excludes no response (h = 42)
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Low (<10%)

High (>10%)

CELEBRATE

KAIZEN
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PRIORITISE

10

15 20 25 30 35 40 45
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CATALYSE &%

FUTYR | MARKYT | CULTYR

CATALYSE® has been a long-term supporter of State and Local Government, delivering strategic planning and research services
to build community and organisation value since 2003.

Our vision:
We believe in the power of working together to achieve greatness. Through our benchmarking services, we enable organisations
and communities to learn from each other to continuously improve and create pathways to success.

Our flagship services have been embraced by councils across Australia. They include the FUTYR® Council Plan,
MARKYT® Community Scorecard, MARKYT® Wellbeing Scorecard and CULTYR® Employee Scorecard.

We also develop bespoke, customised projects, plans and strategies relating to KPI reporting, project evaluations,
workforce planning, communication and engagement, community safety, animal management, climate change
and sustainable practices, youth services, seniors’ services, art and culture, social impact assessments and lots more.

Please reach out to chat about your needs.

www.catalyse.com.au

Phone +618 9212 1900

Email: info@catalyse.com.au

Office 1, 996 Hay Street, Perth WA 6000
PO Box 8007, Cloisters Square WA 6850
ABN 20 108 620 855
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