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PURPOSE

The purpose of this Freedom of Information Statement is to inform the public about the
agency'’s structure, functions, and decision-making processes, and to outline how
individuals can access information held by the agency. It demonstrates the agency's
commitment to transparency, accountability, and open government by explaining what
information is available, how it can be obtained, and any applicable exemptions under the
Freedom of Information Act.
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INTRODUCTION

The purpose of the Freedom of Information Act 1992 (WA) (the FOI Act) is to:

a) help the public participate more effectively in the governance of Western Australia;
and

b) make State and local government organisations more open and accountable to the
community.

Under Part 5, section 96 of the FOI Act, the Shire of Wyndham East Kimberley must
publish an Information Statement each year. This statement provides a clear guide to
the Shire’s structure, responsibilities, decision-making processes, and the types of
information and documents it holds.

This Information Statement explains:

e How the Shire is organised and what it does;

e How decisions are made;

e How the community can get involved in shaping Shire policies and services;

e The kinds of documents the Shire holds, and how they can be viewed, purchased,
or accessed free of charge;

e How to apply for access to Shire documents and personal information; and

e How to request corrections to personal information that may be inaccurate,
incomplete, out of date, or misleading.
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By publishing this Information Statement, the Shire aims to promote transparency,
accountability, and informed community participation in local government.

If you would like more information, please contact the Freedom of Information Coordinator
at the Shire of Wyndham East Kimberley:

Postal address:
PO Box 614
Kununurra WA 6743

Telephone: (08) 9168 4100

Email: mail@swek.wa.gov.au

A full copy of the Freedom of Information Act 1992 (WA) and its associated regulations is
available from the State Law Publisher website at www.legislation.wa.gov.au.

Additional information about Freedom of Information rights and processes can be found on
the Office of the Information Commissioner (WA) website at www.oic.wa.gov.au.

This information is correct as of November 2025.

OUR VISION, PURPOSE AND VALUES

OUR VISION

Connecting our cultures, striving for prosperity, celebrating the spirit of country and
community.
The vision for the Shire of Wyndham East Kimberley sets out the Shire’s philosophy, values
and priorities, developed in close collaboration with the local community.

OUR PURPOSE

To work with our community to influence and lead change that delivers positive
outcomes.

Our purpose statement guides our approach and Shire functions, helping us to set goals and
achieve them in the future.

OUR VALUES

Our values shape the culture of the Shire and the way we work with our community
and each other.

e Open communication: We communicate openly with each other and our
community.
Priorisiting Health, safety, and wellbeing: We are focused on the health and
wellbeing of our colleagues and community.
Teamwork is Key: We work collaboratively to achieve shared goals.
Demonstrating Accountability: We take responsibility for our actions and
behaviours.
e Respect One Another: We are respectful of people, ideas, culture and environment.

FOCUS AREAS AND GOALS
We aim to continually improve the liveability of our communities by creating social,
recreational, and economic opportunities and by enhancing overall quality of life.
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STRATEGIC PROJECTS

Develop and implement a Community Safety Plan to prioritise and coordinate the efforts of
different stakeholders to improve community safety.

The Recreation Master Plan guides planning, prioritising, and funding recreation services
and

facilities. The plan will include the refurbishment and upgrade of the Kununurra Leisure
Centre

and development of an integrated civic and recreation centre for Wyndham.

Implement actions that will create more jobs, increase incomes and improve living
standards for all.

GOALS

A community where we all feel safe. Partner to address all aspects of community safety,
ranging from crime prevention to animal control and emergency management.

Encouraging active, healthy lifestyles. Ensure that facilities and services are in place to make
engaging in healthy behaviours the ‘easy option.’

There are housing opportunities for everyone. Advocate and partner to address
inadequacies in respect to the availability, accessibility and suitability of housing.

Education and training opportunities for everyone. Advocate for education and training
opportunities to meet market demand and help people to better cope with social and
economic challenges.

Inspiring meaningful growth and prosperity. Create the conditions to attract investment

LEGISLATIONS ADMINISTERED

The following is a list of legislation for which The Shire of Wyndham East Kimberley may
wholly or partly responsible for administering.

LEGISLATION

e Local Government Act 1995 and associated Regulations
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e local Government (Miscellaneous Provisions) Act 1960

e Planning and Development Act 2005 and associated Regulations
e Bush Fires Act 1954 and associated Regulations

e Emergency Management Act 2005

e Building Act 2011 and Building Regulations 2012

e Health (Miscellaneous Provisions) Act 1911

e Public Health Act 2016 and associated Regulations

e Environmental Protection Act 1986 and associated Regulations

e Food Act 2008 and Food Regulations 2009

e DogAct 1976 and Dog Regulations 2013

o CatAct2011 and Cat Regulations 2012

e Caravan Parks and Camping Grounds Act 1995 and associated Regulations
o Cemeteries Act 1986 and associated Regulations

e Dividing Fences Act 1961

e Control of Vehicles (Off-road Areas) Act 1978

o Graffiti Vandalism Act 2016

o Litter Act 1979

e Land Administration Act 1997

e Public Works Act 1902

e Rates and Charges (Rebates and Deferments) Act 1992

e Valuation of Land Act 1978

e Work Health and Safety Act 2020 and associated Regulations

e Liquor Control Act 1988 (insofar as it intersects with local government)
e Aboriginal Heritage Act 1972 (as applicable)

e Heritage Act 2018 (as applicable)

LOCAL LAWS

For a current list of the Shire’s local laws, please visit our website:
https://www.swek.wa.gov.au/documents/local-laws

STRUCTURE AND FUNCTIONS

The Shire of Wyndham East Kimberley is established under and operates in accordance
with the Local Government Act 1995 and is the local government covering the district of
East Kimberley.
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The general function of a local government is to provide for the good government of
people in its district. The intention of the Local Government 1995 is to inform efficient and
effective decision-making, greater community participation in the decisions and affairs of
the local government as well as foster operational transparency and accountability. In
carrying out its functions, the local government is to use its best endeavors to meet the
current and future needs of generations by integrating environmental protection, social
advancement and economic prosperity.

All local governments in Western Australia are independent corporate bodies constituted
under the Local Government Act 1995 (the Act). The Council of the Shire of Wyndham
East Kimberley is the overall decision-making body. The Council employs a Chief
Executive Officer who is charged with the responsibility of putting into effect the
decisions of the Council.

CHIEF EXECUTIVE OFFICER

The CEQO's Office is responsible for the overall management of the Shire of Wyndham East
Kimberley at an operational and strategic level.

The Chief Executive Officer acts as the conduct between the elected members and the
employees of the local government. All other employees ultimately receive their
directions from and are responsible to the Chief Executive Officer. Elected members
acting individually do not have the authority to influence the activities, duties and
operations of employees directly. The Chief Executive Officer is the chief non-elected
officer and in accordance with the Local Government Act 1995 s5.41 has the following
functions:

e Aduvise the council in relation to the functions of a local government under
this Act and other written laws; and

e Ensure that advice and information is available to the council so that
informed decisions can be made; and

e Cause council decisions to be implemented; and
e Manage the day to day operations of the local government; and

e Liaise with the mayor or president on the local government'’s affairs and
the performance of the local government’s functions; and

e Speak on behalf of the local government if the mayor or president agrees; and

e Beresponsible for the employment, management supervision, direction
and dismissal of other employees (subject to section 5.37(2) in relation
to senior employees); and

e Ensure that records and documents of the local government are properly kept
for the purposes of this Act and any other written law; and

e Perform any other function specified or delegated by the local government or

imposed under this Act or any other written law as a function to be performed
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by the CEO.

To deliver services to the community, The Shire’s organisational structure is grouped into
four operational and functional directorates which are guided through the leadership of the
CEO. Within each directorate there are several service-specific units that are responsible
and accountable for delivering services and implementing the Corporate Business Plan in
accordance with their specific expertise.

Shire of Wyndham East Kimberley Organisational Structure
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The Shire of Wyndham East Kimberley is served by 8 Elected Members, including the Shire
President and Deputy Shire President, in a single ward structure (unsubdivided).

Local Government Elections are held every two years, on the third Saturday of October, to
elect a minimum of four Councillors at each election. Since 2023, the Shire President is now
elected directly by the electors, rather than by a vote of the Councillors. The Deputy Shire
President is still elected by the Council.

Elected members are ratepayers or residents who work for the community and provide an
avenue for public participation and input on important decisions which affect the
community and the Shire. Residents can contact Councillors to discuss any issues relevant
to Council.

Decisions are made by the Council in accordance with the Local Government Act 1995.
More information relating to current elected members can be found on the Shire of
Wyndham East Kimberley website at www.swek.wa.gov.au

ROLE OF THE COUNCIL

e Oversee the allocation of the local government'’s finances and resources;

e Determine the local government's policies;

e Plan strategically for the future of the district;

e Determine the services and facilities to be provided by the local government in the
e district; and

e Select the Chief Executive Officer (CEO), review the CEQ'’s performance and provide
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e strategic direction to the CEO.

*The Role of Council was amended as per Local Government Amendment Act 2024.

ROLE OF THE SHIRE PRESIDENT
e Presides at meetings in accordance with this Act.
e Provides leadership and guidance to the community in the district.
e Carries out civic and ceremonial duties on behalf of the local government.
e Speaks on behalf of the local government.

e Performs such other functions as are given to the mayor or president by this
Act or any other written law; and

e Liaises with the CEO on the local government's affairs and the performance
of its functions.

ROLE OF THE COUNCILLORS

e Represent the interests of electors, ratepayers and residents of the district and take
account of the interests of other persons who work in, or visit, the district;

e Participate in the deliberation and decision-making of the local government at
Council and Committee meetings;

e Facilitate communication with the community about council decisions;

e Facilitates and maintain good working relationships with other councillors and the
CEO;

e Maintain and develop the requisite skills to effectively perform their role; and

e Perform such other functions as are given to an Elected Member by the Local
Government Act 1995 or any other written law.

For further information about the Shire’s Elected Members and contact details please visit
our
Website: https://www.swek.wa.gov.au/our-shire/councillor.aspx

DECISION-MAKING STRUCTURE

THE FRAMEWORK
The Local Government Act 1995 provides for a system of local government by creating a
constitution for elected local governments in the State, describing the functions of local
governments, providing for the conduct of elections, and establishing a framework for the
administration, financial management, and oversight of their affairs.

The Local Government Act 1995 and the Local Government (Administration) Regulations
1996 inform the decision-making structure of the local government.
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The Shire of Wyndham East Kimberley Meeting Procedures Local Law 2016 outlines how
Council and Committee meetings are conducted. These local laws govern the conduct of
proceedings and the business of the Council and Committee meetings.

A copy of the Meeting Procedures Local Law 2016 is available on The Shire's website.

ORDINARY AND SPECIAL COUNCIL MEETINGS
Ordinary Council Meetings generally take place on the fourth Tuesday of each month.
From time to time, a Special Meeting of the Council may be called to consider urgent
matters that cannot wait until the next scheduled Ordinary Meeting. Special Council
Meetings are advertised via the local newspaper, the Shire website, and/or public notices.

Council Meetings typically commence at 5:00 pm and are open to the public, except
when confidential items are discussed. In such cases, the Council must pass a formal
resolution under Section 5.23 of the Local Government Act 1995 to close the meeting to
the public and media.

The meeting agenda outlines the items of business and the order in which they will be
considered. The Meeting Procedures Local Law 2016 governs the conduct of Council
meetings.

ANNUAL GENERAL MEETING OF ELECTORS
Under Section 5.27 of the Local Government Act 1995, The Shire must hold a General
Electors’ Meeting each financial year, at which the Annual Report is presented. Matters
discussed include the contents of the previous financial year's report and other general
business.

Community members are strongly encouraged to attend and raise questions or discuss
local government issues with the Elected Members.

Agenda and Minutes for Council and Electors Meetings
Agendas of Council, Electors, and Committee Meetings are publicly available on the
Shire's website: www.swek.wa.gov.au/council-meetings/

Council Agendas are generally published by the Friday prior to each Council Meeting.

Minutes of Council, Electors, and Committee meetings are published within 10 working
days of the meeting. These are available online: https://www.swek.wa.gov.au/council-
meetings/past

AUDIT (FINANCE AND RISK) COMMITTEE MEETINGS
Audit (Finance and Risk) Committee Meetings are held quarterly - generally in
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February, May, August and November. The Audit (Finance and Risk) Committee
meetings are scheduled so that should any matters arise that need to be discussed at a
Council Briefing or reported to Council, those matters can be dealt within the same
month.

CONFIDENTIAL BRIEFINGS
Confidential briefings are generally held on the second Tuesday of each month and are

not open to the public. These sessions allow Shire officers to present information to
Councillors on potential future projects, strategies, or initiatives. No decisions are made
during these briefings.

PUBLIC PARTICIPATION

PUBLIC NOTICES AND ADVERTISING

There are a number of sections within the Local Government Act 1995 that require The
Shire to provide notice to the community. This can be in relation to a proposed decision
or a decision that has been passed. In such instances, the Shire will provide such notice
on public notice boards in The Shire Administration Buildings in Kununurra and
Wyndham, the Kununurra Library, on the Shire’s public website (www.swek.wa.gov.au),
on the Shire’s Facebook page and in state or local newspapers.

DEPUTATIONS

In accordance with The Shire of Wyndham East Kimberley Meeting Procedures Local Law
2016, any person or group can make a deputation at a Committee or Council meeting.
Where a member of the community has an interest in an item listed for discussion at a
Council or Committee meeting, upon prior written application to the Chief Executive
Officer, they are entitled to give a deputation.

Such deputations shall consist of no more than five (5) persons with only two (2) who may
address the meeting for a period not exceeding 10 minutes without the agreement of the
Council. Further details regarding deputations are contained in clause 6.9 of Council’s
Meeting Procedure Local Law 2016, which can be found on the Shire’s website.

PUBLIC QUESTION TIME

In accordance with the Local Government (Administration) Regulations 1996, a minimum
of 15 minutes is available for public question time for each Committee and Council
meetings. Public Question Time enables a member of the public to put to the Council or
Committee, via the Chair, a question concerning the business of The Shire of Wyndham
East Kimberley.

Only questions relating to matters affecting the Council will be considered at an
Ordinary Council Meeting. At a Special Council Meeting, only questions that relate to
the purpose of the meeting will be considered.
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Information regarding public question time, along with the public question form, can be
found on The Shire's website https://www.swek.wa.gov.au/council-meetings/

PETITIONS

A petition is defined as a formal written request, signed by members of the public,
appealing to an authority for some cause. The cause or subject of the submission must
be something that the Council has the authority to deal with or has a decision-making
role.

Written petitions are to be addressed to the President on any issue within Council’s
jurisdiction. The Council's Meeting Procedures Local Law 2016 outlines the process for
presenting petitions in clause 6.10

WRITTEN REQUESTS

Members of the public are encouraged to submit written correspondence to the Shire
concerning any council policy, activity, or service. The Shire is committed to responding to
such communications in accordance with its established policies: swek.wa.gov.au
Customer Service Policy (POL -2000): This policy outlines the Shire's commitment to
delivering timely, efficient, and consistent services. It emphasizes fair, courteous, and
professional interactions, and provides guidance on handling customer service requests,
concerns, and compliments. https://www.swek.wa.gov.au/council/governance/shire-

policies.aspx

FREEDOM OF INFORMATION

What Is Freedom Of Information?

The Freedom of Information Act 1992 (the FOI Act) is an Act to provide for public access
to documents and to enable the public to ensure that personal information in documents
held by The Shire is accurate. Under the FOI Act, the right to access applies to documents
held by most State government agencies, Ministers and local government. These bodies
are referred to as “agencies”.

The type of documents accessible under the FOI Act include paper records, plans,
drawings, photographs, tape recordings, films, videotapes or electronic documents. Any
member of the public may attend the Shire’s Administration Office and request to view
these documents and/or purchase hardcopies of them as per the available on the
website; https://www.swek.wa.gov.au/our-shire/publications/fees-charges.aspx

Individuals can also apply to have personal information about them listed in any
government documents amended if that information is inaccurate, incomplete, out of
date or misleading.

There are two main categories of documents held by the Shire of Wyndham East
Kimberley, those available for inspection or purchase outside of the FOI Act and those
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through their content must be held confidentially and public access considered only
through the provision of the FOI Act. Wherever possible the Shire of Wyndham East
Kimberley is required to provide access to documents outside of the FOI process.

People have the right to access documents held by Ministers, State Government
departments, local governments and other statutory authorities and can apply for access
to the documents of an agency or local government. This right is not affected by any
reason the person has for wishing to obtain access or the local government'’s belief as to
what the reasons are for wishing to obtain access.

The agency does have the right to refuse access to documents or certain information in
them, if thatinformation is deemed exempt under the FOI Act. These exemptions include:

e Personal Information

Information that would reveal personal information about an individual (e.g. their
name, contact details, signature etc.) may be exempt under Schedule 1 Clause 3
of the FOI Act and s5.95 (8) of the LG Act.

e Business and Commercial Information

Information that would reveal trade secrets, information of a commercial value
(e.g. documents containing technical designs that, if released, would harm the
company), or the financial affairs of a person (e.g. debts owed to the City) may be
exempt under Schedule 1 Clause 4 of the FOI Act.

e Deliberative Processes of Government

Information that would reveal a decision made during a deliberative process
closed to the public (e.g. confidential Council meeting) may be exempt under
Schedule 1 Clause 6 of the FOI Act and s5.23 of the LG Act.

¢ Legal Professional Privilege

Information that would reveal legal advice may be exempt under Schedule 1
Clause 7 of the FOI Act.

It is Shire's intention to provide access to requested documents, wherever possible, in the
ordinary course of daily work provided that in so doing no harm is inflicted upon the
rights or interests of private individuals or commercial organisations. Where requested
documents are of a sensitive nature, the application will be dealt with under the
provisions of the Act considering all parties concerned. It is our belief that that this
strategy will facilitate the provision of information to the public in a prompt and cost-
effective manner whilst still observing the need to preserve the confidentiality of
classified information.

DOCUMENTS AVAILABLE OUTSIDE THE FOI ACT
The Shire of Wyndham East Kimberley is required under the Local Government Act 1995
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to make available for inspection to the public the following documents.

e Code of Conduct
e Annual Budget
e Annual Financial Statements

e Schedule of Fees and Charges

e Strategic Community Plan

e Corporate Business Plan

e Local Laws (including amendment of text or appeals of local laws)

e Rates Records - Rate Book

e Rate differential or minimum rate notice

e Notice Papers, Agendas and Minutes of Committee Meetings and Council
Meetings (including confirmed minutes that relate to the meeting(s))

o Limitation - Access does not extend to the inspection where a meeting of
Council or Committee, or a part of such a meeting, to which the
information refers, was closed to members of the public. Nor does it
extend where it relates to any debt owed to the city.

e Minutes of Electors’ Meetings

e Electoral Roll - Shire of Wyndham East Kimberley Owner and Occupiers
or Consolidated Roll

e Registers - Tenders, Gifts, Complaints

e Policy for attendance at events

¢ Information Statement

e Training completed by council members

e Documents released for public comment

e Delegated Authority (and decisions made under Delegation)

e Building and Development Applications via Search and Retrieval Application
and subject to fees

e Map of the District

e Shire of Wyndham East Kimberley Enterprise Agreement

You can request to view these documents by attending the Shire’s Administration office and
copies can be obtained upon payment of the relevant charges for production. Many of
these documents can also be found on The Shire’s website at www.swek.wa.gov.au.

DOCUMENTS AVAILABLE UNDER THE FOI ACT
How to Apply

For access to documents other than those listed as accessible outside the FOI Act a
Freedom of Information application must be submitted. This application will be subject
to legislation regarding the Freedom of Information Act 1992 as outlined in this
information statement.
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A Freedom of Information application must be in writing and include an Australian
address to where notices can be sent. It is beneficial to include as much information as
possible as outlined on the application form including your full name, telephone contact
and email address.

A prescribed fee will be applicable upon submission of the application in order for the
Information Coordinator to begin the document assessment process. The identified
documents will then be reviewed to determine if any exemptions apply. The response
to the original application must be provided to the applicant in the shortest possible
time (or within 45 days) at the lowest reasonable cost.

The application should include enough information to clearly identify the requested
documents. Try to include information such as subject matter, clearly defined dates
where possible and the types of documents required.

You can contact The Shire’s Freedom of Information Coordinator (Director Corporate
Services) prior to completing your application for assistance to clarify and/or reduce
your scope. The Shire can refuse to deal with any application that considers that the
work involved in dealing with the access application would divert a substantial and
unreasonable portion of the agency’s resources away from its other operations. The
agency has to take reasonable steps to help the applicant to change the application to
reduce the amount of work needed to deal with it (Freedom of Information Act 1992,
Part 2, Div. 2 5.20(1& 2)).

Application forms can be collected in person from the Shire Administration office or
downloaded from the Shire website. Forms can be submitted in person or by mail and the
application must include the prescribed payment to be considered valid.

The Shire of Wyndham East
Kimberley Freedom of Information
Coordinator

20 Coolibah Drive

PO Box 614
KUNUNURRA WA 6743
Phone: 08-9168 4100
Email: mail@swek.wa.gov.au

Website: www.swek.wa.gov.au

FEES AND CHARGES
Listed below are a scale of fees and charges set under the Freedom of Information

Regulations 1993. Apart from the application fee, all charges are discretionary and are set
by the Council as part of the annual review of Fees and Charges.

NOTE: For an applicant who is -

For financially disadvantaged applicants or those issued with prescribed pensioner
concession cards (apart from the application fee), the charge payable is reduced by
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25%. There are no application fees or charges for internal or external reviews.

Description Fee - (GST Exempt)
Application for non-personal information $30.00
(mandatory)
Application for personal information No fee
Description Fee - (GST Applicable)
Staff time (processing, photocopying) $30.00 per hour
Supervised access to records (inspection $30.00 per hour
only)
Photocopying $0.20 per page
Delivery, packing, and postage Actual cost
Deposits
Standard advance deposit 25% of estimated charges
Additional deposit for large applications 75% of estimated charges

DECISION AND REASONS FOR DECISION (S.49)

The FOI Act allows agencies to refuse access without confirming or denying the existence
of a document in certain narrow circumstances. These are where a document, if it existed,
would be exempt under section 33 (documents affecting national security, defense or
international relations) or section 37(1) (documents affecting enforcement of law and
protection of public safety).

A "Notice of Decision” will be provided by the chief decision-maker at The Shire. This
“Notice of Decision” will advise the outcome of your application. If the outcome is positive,
it will also include information as to how to obtain the required documents. If access is
refused or only partial access is granted, the “Notice of Decision” will outline the reasons as
to why you have been denied access to any or all documents.

The written “Notice of Decision” which will include:
e the day on which the decision was made;
e the name and the designation of the officer who made the decision;
e the reason why a document is considered exempt, or the fact that access is given
to
an edited document; and
e ifaccessisrefused, the reason for claiming the document is exempt; and
e information on the rights of review and the procedures to be followed to exercise
those rights.
A “Notice of Decision” must be issued within 45 calendar days from when the application was
received. Should the application be unusually large or require consultation with a significant
number of third parties, consultation with the Applicant to arrange an agreed period of
extension should take place as soon as is practicable within the assessment process.
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YOUR REVIEW RIGHTS

Internal Review (5.39)

If you are dissatisfied with The Shire’s decision (which is deemed to be a refusal to grant
access), you may apply for internal review or seek the Information Commissioner to review
the decision. We encourage you to seek internal review as a first step as it may provide a
more rapid resolution of your concerns.

Must be lodged within 30 calendar days by the applicant if they are dissatisfied with The
Shire’s Notice of Decision. The Shire in turn must be completed within 15 days upon receipt
of the Internal Review application

External Review (s.49)

If you are the access applicant and still dissatisfied with the Shire’s decision after the internal
review has been completed, a review by the Information Commissioner can be sought.
External review Must be lodged within 60 calendar days by the applicant if they are
dissatisfied with the Shire's Internal Review decision. The Information Commissioner in turn
must respond within 30 days upon receipt of the External Review application.

If you are a third party who objects to disclosure of your information, you must apply for
external review within 30 days after being given the agencies decision. There is no charge
for lodging a request for an external review with the Office of the Information
Commissioner and details for contacting the office are:

By post, addressed to:

Office of the Information Commissioner
Albert Facey House

469 Wellington Street

PERTH WA 6000

In person, at:

Office of the Information Commissioner
Albert Facey House

469 Wellington Street

PERTH WA 6000 (entry off Forrest Place)

Telephone: (08) 6551 7888
Country Callers: 1800 621 244 (from WA County only)

Email: info@foi.wa.gov.au

Should you wish to obtain a copy of the Freedom of Information Act 1992 or associated

regulations please visit the State Law Publisher Website at www.legislation.wa.gov.au
where a full copy of all State Legislation is available. Further information about Freedom of
Information (FOI) can also be found on the Freedom of Information Commissioner’s
website www.oic.wa.gov.au.

Appeals to the Supreme Court (s.85)

Any party to a complaint may appeal to the Supreme Court on any question of law
arising out of a decision of the Information Commissioner, except for a decision as to
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the deferral of access to a document, the charges to be imposed for dealing with an
access application and the payment of a deposit on account of charges.

Amending Personal Information

If you are concerned that The Shire holds information about you that is inaccurate,
incomplete, out of date or misleading, you should first contact The Shire to discuss
whether it will correct that information without the need for you to make a formal
application under the FOI Act.

Applications may be lodged at The Shire of Wyndham East Kimberley:

By post, addressed to:

Freedom of Information Coordinator
Shire of Wyndham East Kimberley
PO Box 614, Kununurra WA 6743

In person, at:

Kununurra Administration Office
20 Coolibah Drive

Kununurra WA 6743

If you are not satisfied with The Shire response, section 45 of the FOI Act provides that
you can apply to the agency for amendment of personal information about yourself that
is contained in a document of the agency if the information is inaccurate, incomplete, out
of date or misleading.

Under section 46, an application for amendment of personal information must:

e beinwriting.

e give enough details to enable the document that contains the information to be identified.

e give details of the matters in relation to which you believe the information is inaccurate,
incomplete, out of date or misleading.

e give your reasons for holding that belief.

e give details of the amendment you wish to have made (specifying whether you wish the
amendment to be made by altering, striking out or deleting the information or inserting a
note in relation to information);

e give an Australian address to which notices can be sent; and

¢ be lodged at the Shire office, who holds the documents.

Your application for amendment should include some information or evidence to
establish that the personal information you seek to have amended is inaccurate,
incomplete, out of date or misleading as you claim.

There are no fees or charges associated with an application for amendment of personal
information under the FOI Act.
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The agency must give you a written notice of decision on your application for
amendment within 30 days of receiving a valid application or within such time as agreed
between you and the agency.

CHANGE OF ADDRESS / DETAILS REQUEST

If you are a current ratepayer, creditor, or debtor with The Shire of Wyndham East
Kimberley and need to update your contact information (such as your postal or email
address), you are required to complete a Change of Address / Details Request form.

This form ensures your rates notices, invoices, and other correspondence are sent to the
correct address.

You can obtain the form in the following ways:
e Online form from the Shire’'s website: www.swek.wa.gov.au

e Requesta copy in person at the Kununurra or Wyndham Administration Offices
e Email request via: mail@swek.wa.gov.au

Once completed, the form can be returned:
e Submitted on our website
e In person at either Shire office
e By email to mail@swek.wa.gov.au

For assistance with this process, please contact the Shire on (08) 9168 4100
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DOCUMENT AND VERSION CONTROL

Responsible Directorate Corporate Services
Responsible Officer Coordinator of Customer Service & Records Officer
State Records Act 2000

Freedom of Information (FOI) Act 1992
Local Government Act 1995

Local Government Amendment Act 2024
Customer Service Charter

Related Documents POL-2000 Complains Management
POL-2001 Customer Service

Amendment History (Adoption and last 3 amendments)

Statutory References

Date Issued -

Resolution Number Item # | Description of Change

Version

Date of Next Review | 30 June 2026
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