
Draft Corporate Business Plan 2021-2025 Community Comments on Shire Projects

ID SCP Project 
Like / 

priority

Needs 

Refinement

Dislikes/ not 

a priority
Community Comment Shire Response Department

1 4.2.2 Undertake community perceptions survey 3 1. Hope the Shire act on the information the community provided
The Shire has integrated the results from the 

scorecard into the CBP as part of the review. 
Strategic and Corporate Planning

53 4.3.2 Coordinate the Integrated Planning and Reporting Framework 2 Strategic and Corporate Planning

55 4.3.4 Implement an OHS Management Plan to improve officer safety 5 1. Should be enforced in all businesses - could concentrate on bigger issues Human Resources and Work Health, Safety and Wellbeing

57 4.2.3 Implement the Communications Strategy 1. Shire has made good progress and these events are a great idea Governance and Executive Services

70 4.3.1
Customer feedback strategy: To collect, analyse and develop 

customer focused services
2 1

1. Follow up on requests

2. Would be good to know when things are going to get fixed

This a new action that is design to address these 

issues raised. 
Customer Services

71 4.3.2 Project Management Framework 1 Strategic and Corporate Planning

164 4.3.1
Review the appropriateness and effectiveness of Shire’s structure 

and systems and implement corrective actions
2 1 1. To many bosses and not enough people on the ground fixing things Governance and Executive Services

166 4.3.2 Implement the Risk Management Framework 1 Governance and Executive Services

167 4.4.3 Review and implement Strategic Resource Plans 1 2

1. Rates in town are higher than those out of town, people who can most afford to pay are paying 

less. People out of town use/access all the same services and their potential rents would be higher yet 

they pay less, seems unfair. 

Financial Services

196 4.3.3
ICT - Develop customer focused corporate administration software 

systems
Information and Communications Technology

198 4.3.4 Review and implement Workforce Management Plan 3 2 Human Resources and Work Health, Safety and Wellbeing

206 2.3.3 Town Centre Revitalisation 21 5

1. Need Undercover Parking

2. More toilets with change tables including in the mens as well as at KLC

3. Our town is not inviting for investors

4. Not a nice place to shop therefore people will use Katherine or Broome as their [business] base

5. More tree planting

All sugestions will be considered as part of the 

planning and design process
Regulatory Services

211 1.1.2 Provide suitable venues for current and future events 9 5 Regulatory Services

216 2.2.3 Undertake Strategic Land Use Planning 4 4 1

1. More houses needed, people are leaving town or not coming to town due to lack of housing. 

2. New development should be require: -greywater, renewable energy, efficient appliances.

3. To better plan for town expansion for expected growth. 

4. What is the Shire doing with the land on Weaber Plain Rd? is has been empty since it was built!

The Shire is working with the State Government to 

address the current housing shortage. 
Regulatory Services

226 3.2.1 Support the East Kimberley Tourism Plan 2 3

1. More camping sites needed around town

2. We need to create more visitor accomodation, we have lost Lakeside Resort and Ibis is being sold 

off, this capacity needs to be replaced and more added. 

3. Wyndham needs to be promoted in the plan. 

The Shire's Investment Prospectus will seek to 

encourage investment in additional accomodation. 
Economic Development

228 3.1.2
Support regular, reliable and affordable air services to the East 

Kimberley
16

1. Cheaper fights would be great for locals living here, it is a real issue and a reason we are thinking 

about moving back to Perth. 
Noted Economic Development

230 3.1.3
Advocate for improved Information and Communications 

Technology
5 1 1

1. Fix up the NBN in Wyndham

2. We need more capacity on OPTUS and Telstra during the dry

Action will be updated to specificlly include NBN 

connection for Wyndham Three Mile. 
Economic Development

234 2.1.2 Implement the Lake Kununurra Foreshore Plan 15 1

1. Someone needs to take the lead with Lily Creek Lagoon, maybe Wunan can fix it up with the 

Lakeside development

2. Fix up Lily Creek

The Shire is hoping to establish the Kununurra 

Foreshore Committee during 2021. 
Regulatory Services

237 3.1.1
EKRA - Upgrade airside facilities to meet current and future 

demand
9 2

1. Bigger planes seem to be an issue in the terminal that the Shire missed when they upgraded it 

(seats on the plane = seats in the terminal)

Planning and design work is currently being 

undertaken to increase capacity in the EKRA 

Terminal. 

Airport Services

250 3.1.1 Advocate for investment in regional transport infrastructure 1
1. How did Broome get the Cape Leveque Rd sealed? Why is the Kalumburu Rd not sealed? Shire 

needs to look at Broome and copy what they are doing!

The Shire has been increasing its advocacy and 

lobbying and State and Federal levels to seek 

additional funding towards roads. 

Economic Development

251 2.2.1 Road Renewal Program 8 2 2
1. Road surface Weaber, Ironwood and second entrance to Lakeside

2. Muligans Lagoon Rd - Ongoing issue, poorly constructed, impact from KAI and OIA development

The 5 year road renewal program is currently being 

updated based on condition assesments.  
Asset Management and Capital Works

252 2.2.1 Road Maintenance Program 12 2
1. Fix the potholes when we tel you about them not months later after the get a foot deep

2. Weaber Plains is a mess

The Shire is reviewing methods of maintenance 

delivery to respond to community concerns. 
Operations Team

253 2.2.1 Road Upgrade and Creation Program 6 1 1. Seal the Valentine Falls Road for all year access to water holes. Noted Asset Management and Capital Works

263 2.3.3 Street Lighting Upgrade Program - including Black Spot 10 Asset Management and Capital Works

264 2.2.1 Drainage Renewal Program 2 1. The drain in Hidden Valley [Greybox] is disgusting Environmental Health Officers will inspect the drain Asset Management and Capital Works

265 2.2.1 Drainage Upgrade and Creation Program 2 1. There is stagnent water in the drain near TAFE not good, can this be fixed? Environmental Health Officers will inspect the drain Asset Management and Capital Works

272 3.2.2
Work with State and Federal Governments to develop a Regional 

Development Plan
3 1. Great to have more funding Economic Development

274 2.3.4 Footpath Renewal Program 5 3
1. Loving the new paths

2. Can we get the path between the pump house and swimbeach sealed?

The Shiure will be working with the Department of 

Transport to develop an regional path strategy to 

atttact aditional funding. 

Asset Management and Capital Works
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277 2.3.4 Footpath and cycleway Upgrade and Creation Program 15 1

1. New footpath round town is great keep up the good work.

2. The new path at the Tree Park is a trip hazard and you can't get a weelchair onto it, needs to be 

fixed. 

3. Lip on concrete path at CTP

4. What happened to the path at the hospital? It doesn't connect

Future stages of the Shared Path will add aditional 

connection to the loop
Asset Management and Capital Works

293 3.1.1 EKRA - Upgrade landside facilities to meet customer needs 5 1
1. Can you connect the airport to the swim beach walking trail? Before Covid it was nice to stop at the 

airport café for a coffee during our morning walk. 
Airport Services

296 3.1.1 Wyndham Airport - Renewal and upgrade airport facilities 6 1 1 1. Needs Airbus to contribute towards the project and the town
The Shire will seek to minimise the cost of airports 

operations on the rate base
Airport Services

315 4.4.3 Improve the management and life cycle cost of mobile plant 7 Financial Services

323 2.2.2 Improve the energy efficiency of Shire facilities 4 1 1. Connect existing solar panels to the Grid. The Library isn't connected and could be saving money. 
The library is on an educational tarrif and is unable to 

connect the solar to the grid. 
Asset Management and Capital Works

336 3.3.4 Support the growth of childcare services to meet demand 10 3

1. This is a no brainer, why is nothing happening in this space?  The Shire help back in 2000's to build 

the new centre but now doesn't seem to be interested. 

2. This should be the number one priority for the Shire.

3. We need additional after school care in town. 

The Shire is working with existing CCS providers to 

increase capacity as well as exploring options to 

support the development new centres. 

Economic Development

343 2.3.5 Develop and implement a Public Health Plan 5

1. This will be great, a health community is a happy community

2. As a service provider I am looking forward to working with the Shire

3. Hope we see less mozzies 

Noted Regulatory Services

347 1.3.2 Renew and upgrade youth facilities 11 1

1. Might help with youth crime

2. Can we get a safe house at the youth centre or somewhere else?

3. Is headspace still opening in KNX?

The Shire is working with PCYC to develop aditional 

services at the Kununurra youth hub
Community Development

349 1.3.2
Implement a Youth Strategy to promote youth services and 

program delivery
10 2

1. Shire needs to work with PCYC not against

2. Yes, but needs accountability for money spet and set required outcomes need to be addressed. 
Community Development

351 3.3.2
Increase employment and training opportunities with the Shire for 

local young people
11 Human Resources and Work Health, Safety and Wellbeing

362 3.3.3 Support Aboriginal Enterprise Development 2 1 Economic Development

370 1.1.2 Develop and implement an Art and Culture Plan 11 2

1. It would be great to geat more public art around town, loving the art near Neighbourhood House 

and at the Hospital. 

2. The Aborigonal art is great and we need more but there should also be room for some non 

Aborigonal art as well. 

Noted Community Development

372 1.2.3 Deliver a Community Grant Program 11 3

1. The new Grants program is great much better than before 

2. Less should be going to the Muster which is not realy for locals anymore

3. Would be great to have more funding

Noted Community Development

377 2.1.3 Implement the Waste Management Strategy 11 1

1. Use dual bins to support the containers for change program. The Shire could ask Clayton to empty 

the containers for change bins so would not have any ongoing cost to the Shire.   

2. Disposal of batteries in landfill sites can result in the release of toxic substances into groundwater 

and the environment. Shire should encorage people to recycle by putting recycle tubes around town. 

3. Can we work with loca businesses t reduce waste along side this? the State plastic ban will help 

this.

4. Can the Shire capture the rubish from the drains so it doesn't get into the lake and waterways?

5. Improve waste management particularly recycling

Operations Team

399 2.3.1 Implement a Community safety and crime prevention Plan 10 3 1 1. Sort out the car theft in town. 
The CSCPP will aim to increase safety messaging 

including car theft.
Community Development

417 2.1.1
Support the management of emerging and ongoing biosecurity 

issues
5 1

1. The border control is a joke. If Ag industry is to expand, more control is needed to protect this 

industry. 

2. Can the Shire do anything about the neem trees and cane toads? Its so sad to see the damage to 

the Kimberley from these invadors  

As the Ord Irigation Area expands the State 

Government will provide additional boarder and 

regional biosecurity measures. 

Ranger and Emergency Services

440 1.1.3 Record heritage places and promote their conservation 11 1 1
1. Shire seem to remove more heritage places than protect them, so sad looking at what is left in the 

Port
Regulatory Services

444 1.2.1 Recreation and Open Space Renewal Program 24 5

1. Cater more for under 5 year olds in parks etc.

2. More public toilets 

3. More stuff for kids in town, everything is in Lakeside, Pindan Park needs some TLC

4. Finding and tapping into bores around the area. I have knowledge where they are. 

5. Create more fishing spots

The Shire is planning to undertake improvements to 

CTP to improve disability access. 
Community Development

448 1.2.1 KLC - Renewal and upgrade Kununurra Leisure Centre 8 2

1. Change tables in ALL toilet facilities (M & F)

2. Needs a café at the centre with counters pool side and town side (2 income streams)

3. Pool slides needed in the centre

4. Better security fencing

5. Café located on the fence line enabling patrons from the pool area or from the treet to access. 

6. Indoor soft play at the leisure centre linked to a cafe

The Shire is considering all these options as part of 

the renewal and upgrade program. 
Community Development

460 3.1.3 Development of the Kununurra airport enterprise precinct 6 2 1. Make sure the blocks are bigger than the ones you did on Weaber Plain Rd Noted Airport Services
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471 2.2.1 Boat Ramp and Jetty Renewal Program 12 1

1. Time will tell if you do it

2. will be great to see the new ramp in Wyndham

3. Can we get a new ramp at Swim Beach? The one in town is great but the Lagoon is closing up and 

its hard to get bigger boats through the Lagoon now.

Asset Management and Capital Works

487 4.3.3
Coordinate regular reviews of Shire services and development of 

Service delivery Plans
3 4

1. Shire needs a conservation strategy to include maintaining biodiversity and careful fire 

management. 

2. Can the Shire support Clubs and Corporations with governance in town?  Many clubs need help 

with how to run meetings, AGMs, accounting etc. For member to access this help it would ideally be 

outside work hours. 

3. I think Kununurra needs a town hall we can hire, KLC is always booked out

4. Valentines Falls Estate "Kirby's Rapids" needs: - green area, lighting, steps, picnic benches, 

possible walk/bike track to move safely around estate on foot/bike. 

Noted Governance and Executive Services

550 3.2.4 SWEK Investment Prospectus 4 2
1. Nothing about Wyndham

2. More Wyndham based projects to attract more residents/ development and investment
Ensure that Wyndham Port expansion is highlighted Economic Development

575 1.2.1
WLC - Renew and upgrade facilities at the Wyndham Memorial 

Swimming Pool and Ted Birch Youth and Recreation Centre
10 1 1. A new enterance is needed to be better disability complient Noted Community Development

584 4.3.3
Establish, monitor and assess annual CEO performance 

expectations
4 1. Pay needs to be linked to performance, if he does a good job reward, otherwise slash pay Governance and Executive Services

Totals 359 81 7 447 dots provided by the community
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